
 

TDAC Pilot - Dentist Referrals Pathway 

 

The Targeted Dental Access for Children (TDAC) Pilot is a targeted offer for children 

and young people (CYP), designed to build a clear pathway for CYP who are facing 

barriers, have additional needs and/or are from our Core20Plus (20% most deprived) 

population. This initiative promotes effective joint working between local dental services, 

primary care, community early years health and education services, including family 

hubs, specialised dental care, and other community assets. 

 

Selected dental practices have be commissioned to: 

- Provide tailored dental care for children and young people, including longer 

appointments and oral health advice.  

- Collaborate with communities and stakeholders to tackle access barriers via a 

practice champion.  

- Serve as a local dental service for children new to care, working with family hubs 

to promote oral health and manage referrals. 

In H&F, Ghauri Dental Centre (W12 0LU) and The Bush Dental Clinic (W12 7JA) have 

been selected to take part. 

 

What We Need From You: 

We ask that you, as part of the Family Hub, help to identify families with children aged 

0–16 years who have not seen a dentist in the last two years and who may have 

experience barriers in the past. This includes families facing barriers to healthcare 

access due to complexity, cost, or other challenges.  

For family members who self-book or are supported to book, our practice details are: 

 

The Bush Dental Clinic 

278 Uxbridge Road 

Shepherds Bush, London, W12 7JA 

Tel: 020 8743 0585 

Email: info@bushdentalclinic.co.uk 

 

 

 

Ghauri Dental Centre 

3 Wormholt Road,  

Shepherds Bush, London W12 0LU 

Tel: 020 8746 1500 

Email: surgery@ghauridentalcentre.com 

mailto:info@bushdentalclinic.co.uk


 

 

Referral Flowchart for Family Hub Practitioners and Health Professionals 

 

 

 

 

 

 

 

 

Option 1

•After ensuring that the child 
will qualify for the pilot, write 
down or ask the family to fill 
out a form with their:Name, 
Age, DOB, Address, Email, 
Phone Number.
•Ask for permission to send 

their infomation to the dental 
practice. Saying the dental 
reception will call them to 
book an appointment.
•Once a week compile these 

forms and split them intwo 
half to be sent to Ghauri, and 
half to Bush Dental Clinic.
•For staff-initiated referrals, 

please send them to our 
secure practice email: 
dental.v05398@nhs.net
•Give them the leaflet 

stamped and signed by the 
Family Hub.

Option 2

•If time permits, sit with the 
family and call the dentist to 
book an appointment 
immediately. (see dentist 
details above)
•State that you are calling 

from the family hub to book a 
family onto the NHS Pilot. 
•The Bush Dental Clinic: 020 

8743 0585
•Ghauri Dental Centre: 

02087461500
•Give them the leaflet 

stamped and signed by the 
Family Hub.

Option 3

•As a profesessional, consider 
whether the family is likely to 
book the appointment at a 
different time (e.g. after the 
appointment). 
•If so provide the family with a 

leaflet, instructing them to 
call and book saying they 
have been reffered by the 
Family Hubs and bring the 
leaflet the Family Hubs 
provided to their dentist 
apointment with them.
•Patients are welcome to book 

directly with us at the 
practice.
•(see dentist details above)

Step 1: Identify 
the Family

Step 2: Issue the family 
with the leaflet which 

they must bring to their 
appointment. 

Step 2: Book a 
Dentist 

Appointment

• If you come into contact with a family that you suspect may need dental help or 

advice, check if the qualify for this pilot by asking:  

• 1) Has the child in question seen a dentist in the last year? 

• 2) How old is the child? (must be 0-16years to qualify)? 

• Then ask yourself based on your professional judgement 3) Have they faced 

barriers to healthcare (complexity, cost, etc.)? 

 

• Depending on your current capacity and work 

situation within the context of meeting the 

family, you should make a referral via one of 

the three ways: 

• Use your professional judgement on which 

option is best to ensure that family gets 

booked onto a dentist appointment.  

 

• Please mark the leaflet with your information as to who 

the referrer is e.g. Old Oak Family Hub, CLCH Health 

Visiting.  


