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Application for the review of a premises licence or club premises certificate 
under the Licensing Act 2003 
 
PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST 
 
Before completing this form please read the guidance notes at the end of the 
form. 
If you are completing this form by hand please write legibly in block capitals. 
In all cases ensure that your answers are inside the boxes and written in black 
ink. Use additional sheets if necessary. 
You may wish to keep a copy of the completed form for your records.  
 
I  Doug Love, Lead Pratitioner, Trading Standards 

  (Insert name of applicant) 
 
apply for the review of a premises licence under section 51 of the Licensing 
Act 2003, for the premises described in Part 1, below.  
 
Part 1 – Premises or club premises details   

Postal address of premises or, if none, ordnance survey map reference or 
description: 

                                          Pick ‘n’ Save 

                                          29 Goldhawk Road 

Post town:   
 
                          London  
 

Post code:   
 
                         W12 8QQ 

 
Name of premises licence holder or club holding club premises certificate: 
                                                      
                                                 Mr Charandeep Singh 
 

 

Number of premises licence or club premises certificate:  
 
                                                 2024/01092/LAPR  
 

 
 

  

Neil  Gardiner
Text Box

Neil  Gardiner
Text Box
Appendix 1
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Part 2 - Applicant details  

I am  
 Please tick ✓yes 

1) an interested party (please complete (A) or (B) below) 
 

a) a person living in the vicinity of the premises 
 

b) a body representing persons living in the vicinity of the premises 
 

c) a person involved in business in the vicinity of the premises 
 

d) a body representing persons involved in business in the vicinity 
of the premises 

 

 

 

 

 

 

2) a responsible authority (please complete (C) below)  

 

3) a member of the club to which this application relates (please 
complete (A) below) 

    

 
 

 (C)  DETAILS OF RESPONSIBLE AUTHORITY APPLICANT 

 
 
Name and address 
 
Doug Love 
Lead Practitioner, Trading Standards 
Hammersmith Town Hall 
King Street 
London 
W6 9JU 
 

Telephone number:           07771 806 923 

E-mail:                                   doug.love@lbhf.gov.uk   

This application to review relates to the following licensing objective(s) 
 Please tick one or more 

boxes 
the prevention of crime and disorder  
public safety  
the prevention of public nuisance  
the protection of children from harm  
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Please state the ground(s) for review (please read guidance note 1) 
 
This review relates to the alleged failure of the premise licensee to promote the licensing objective 
relating to the prevention of crime and disorder.  Full details of the facts and allegations against the 
business follows.   
 
 
The business 
 
Pick ‘n’ Save is a small off-licence, which is operated by Mehar Retail Ltd., a company of which 
premises licence holder, Charandeep Singh, is one of three active directors.  The company has 
operated for over 12 years.  Mr Singh has held the premises licence since Summer 2024.  Ronak Dipak 
Bhavsar, who I have not encountered, is the Designated Premises Supervisor.  As far as I am aware, 
the previous licensee at this premises is not connected with the current management of the business. 
 
 
Events prompting this application 
 
04/02/25:  Bill Masini, who at the time was an authorised officer working for both LBHF’s Trading 
Standards and Licensing teams, visited the business, primarily to undertake a licence conditions 
compliance check.   
 
As well as noting non-compliances with several conditions, he also seized 36 oversize nicotine vapes - 
RandM Tornado 9000 (18ml, nine times the maximum permitted legal size) & Hayati Pro Max 4000 
(10ml).  These are the types of vapes seized regularly in LBHF during the 2021 to 2023, although fewer 
were seen in 2024 and 2025, as there was widespread knowledge that they were illegal to supply. 
 

• The vapes are not ‘notified products’ – all nicotine inhaling products are required to be notified to the 

appropriate authority prior to being placed on the market.  There can be little assurance what the 

properties are of any non-notified vape: the items could be stronger than marked or contain 

ingredients not normally found in vaping liquids, which may be harmful to consumer. 

 

• It would have taken just a moment’s research to identify them as illegal to supply. 

 

• Many ‘illicit’ products of this nature are distributed by organised crime groups that will not pay taxes 

that are due and may be involved in more serious criminality.  

 
Mr Singh was said to be out of the country, but an e-mail address was supplied for him by the employee 
in the shop.  Mr Masini informed me of the seizure and supplied this e-mail to me in the days that 
followed his visit. 
 
March – October 2025: Attempts to get Mr Singh, or Mehar Retail Ltd, to engage with me regarding the 
illegal vapes were either ignored or resulted in a partial response.  As a result, I reported the 
infringement to the Trading Standards Manager in September.  I wrote with the outcome to Mr Singh 
and the company the following month.  
 
I have replicated all relevant contact in the Appendix to this report. 
 
Comments on the Appendix 
 

- Someone – I assume Mr Singh (the e-mail is unsigned) – quickly acknowledged my original 

contact using the e-mail account that Mr Masini had been given.  (First e-mail on page 2). 

 

- Mr Singh responds using a different e-mail address, claiming he had no access to the one 

previously used.  (Second e-mail on page 3). 

 
- No one from the business has ever attended the training offered by Trading Standards, despite 

the strong recommendation to do so.  Last e-mail on page 3). 
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- The correspondence regarding single-use vapes, which were prohibited from supply from June 

1st 2025, is only replicated to avoid confusion.  This matter is not relevant to the review.  (Email 

and letter on page 5; second and final e-mails on page 8). 

 

- The letter replicated on page 6 followed the infringement being reported to the Trading 

Standards manager and (in a final attempt to get him to engage properly) afforded him the 

opportunity to avoid formal action by making ‘representations’.   Mr Singh’s first email of 

08/10/25 (top email on page 8) may have been an attempt to do so, but did not address the type 

of representations mentioned in the letter, notably the one suggesting that he should make a 

minor variation. 

 

- There has been no response to my e-mail asking questions under caution about the invoice 

supplied for the vapes.  (Invoice on page 7; questions under caution on page 9). 

Recommendations 
 
That the licensee has allowed this matter to reach the stage where this review application became 

necessary reflects poorly on his management of the premises.  Had he, at any stage, engaged properly 

with Trading Standards throughout an investigation into what is, without wishing to minimise the clear 

criminal nature of stocking potentially unsafe products bought on the black market, a relatively routine 

matter, this review could have been avoided. 

 

Had he responded, properly, to the letter dated 24/09/25 (page 6 of the Appendix) – a letter which 

recommended he sought independent legal advice and offered him the opportunity to discuss potential 

representations before submitting them – the review would most likely have been avoided. 

 

The purchase of products which could easily have been identified as illegal is not preventing crime, even 

if it was done ‘innocently’.  The failure of Mr Singh to explain, when asked, how he came to purchase 

vapes from a Yorkshire company, identified as a ‘wholesaler of textiles, apparently using a fake VAT 

number suggests to me that the purchase was recklessly made. 

 

I request that the Licensing Sub-Committee to add the following condition to the licence and to make clear 

to Mr Singh, if they agree, that it is important for licensees to engage with Responsible Authorities 

(particularly those who are engaged with law enforcement) and that failing to comply with the condition in 

future is likely to result in stronger action and may lead to his licence being revoked. 

 

If the Sub-Committee feels that illegal goods were purchased irresponsibly, whether intentionally or 

recklessly, it would also be legitimate, in my opinion, to consider whether the licence should be suspended 

for a period to allow a review of purchasing procedures, staff training and of current stock, or revoked on 

the basis that any responsible licensee would have not purchased such clearly illegal goods in the first 

place.  

 

Condition requested to be added 

 

     The premises licence holder shall ensure a response to written enquiries from any responsible 

authorities is made within five working days. 
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Have you made an application for review relating to this premises 
before 

No 

 
If yes please state the date of that application Day Month Year 

        

 
If you have made representations before relating to this premises please state 
what they were and when you made them 

N/A 

 

  

Please tick ✓ yes 

I have sent copies of this form and enclosures to the responsible 
authorities and the premises licence holder or club holding the club 
premises certificate, as appropriate 
 

 

I understand that if I do not comply with the above requirements my 
application will be rejected 

 

 
 

IT IS AN OFFENCE, LIABLE ON CONVICTION TO A FINE UP TO LEVEL 5 ON 
THE STANDARD SCALE, UNDER SECTION 158 OF THE LICENSING ACT 2003 
TO MAKE A FALSE STATEMENT IN OR IN CONNECTION WITH THIS 
APPLICATION 
 
Part 3 – Signatures   (please read guidance note 3) 

 
Signature of applicant or applicant’s solicitor or other duly authorised 
agent (See guidance not 4).  If signing on behalf of the applicant, please 
state in what capacity 
 
 
Signature:    

Date:            16/12/25 
 
Capacity:     Lead Practitioner, Trading Standards 
 
 

Contact name (where not previously given) and postal address for 
correspondence associated with this application (please read guidance note 5) 

Post town           
 

Post Code         

Telephone number (if any)        

If you would prefer us to correspond with you using an e-mail address your e-
mail address (optional)       

 









[4] 
 

 

 

 

 

 
  



[5] 
 

 

 

 

  









[9] 
 

 

 

 

 

 


	Untitled
	Untitled



