
Date Issue Outcome 

23 November 
2022 

A public complaint was received stating they had 
been assaulted by a member of staff when they 
entered the premises and was told to leave the 

premises.  

No further action 
was taken 

21 June 2023 

A public complaint was received alleging that 
patrons from the White Horse “obstruct the 

sidewalks” forcing pedestrians onto the road. 
The complaint also raised concerns around 

littering and broken glass. The Licensing Team 
liaised with the venue and advisory actions were 

proposed. 

Advice was given 
to the Premises 
Licence Holder 

9 September 
2023 

A public complaint was received regarding 
patrons obstructing the pavement. The Licensing 

Authority liaised with the venue and advisory 
actions were proposed. 

Advice was given 
to the Premises 
Licence Holder 

20 September 
2024 

A full inspection was conducted by the Licensing 
Authority. No breaches were identified.  

No further action 
was required  

 


