Hammersmith and Fulham
Application to vary a premises licence
Licensing Act 2003

hsf\/

hammersmith & fulham

For help contact
licensing@lbhf.gov.uk
Telephone: 020 8753 1081

* required information

Section 1 of 18

You can save the form at any time and resume it later. You do not need to be logged in when you resume.

System reference Not Currently In Use

Your reference M-01056902

Are you an agent acting on behalf of the applicant?

(¢ Yes C No
Applicant Details
* First name Smash Operations Limited t/a McDonald's

* Family name Smash Operations Limited t/a McDonald's

* E-mail Lorna.Jolly@shoosmiths.com

Main telephone number

Other telephone number

Is the applicant:
(¢ Applying as a business or organisation, including as a sole trader

(" Applying as an individual

Applicant Business

[] Indicate here if the applicant would prefer not to be contacted by telephone

Is the applicant's business (¢ Yes ' No
registered in the UK with

Companies House?

Registration number 12601217

Business name Smash Operations Limited t/a McDonald's

VAT number -

Legal status Private Limited Company

This is the unique reference for this
application generated by the system.

You can put what you want here to help you
track applications if you make lots of them. It
is passed to the authority.

Put "no" if you are applying on your own
behalf or on behalf of a business you own or
work for.

Include country code.

A sole trader is a business owned by one
person without any special legal structure.
Applying as an individual means the
applicant is applying so the applicant can be
employed, or for some other personal reason,
such as following a hobby.

Note: completing the Applicant Business
section is optional in this form.

If the applicant's business is registered, use
its registered name.

Put "none" if the applicant is not registered
for VAT.
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Applicant's position in the

business

Home country United Kingdom
Registered Address

Building number or name 32 High Street
Street Wall Heath
District Kingswinford
City or town

County or administrative area (West Midlands

Postcode DY6 OHB
Country United Kingdom
Agent Details

* First name Lorna

* Family name Jolly

* E-mail Lorna.Jolly@shoosmiths.com

Main telephone number

Other telephone number

[7] Indicate here if you would prefer not to be contacted by telephone
Are you:
(¢ Anagentthatis a business or organisation, including a sole trader

(A private individual acting as an agent

Agent Business

Is your business registered in (e Yes C No
the UK with Companies

House?

Registration number

Business name Shoosmiths LLP

VAT number -

Legal status Limited Liability Partnership

The country where the applicant's
headquarters are.

Address registered with Companies House.

Include country code.

A sole trader is a business owned by one
person without any special legal structure.

Note: completing the Applicant Business
section is optional in this form.

If your business is registered, use its
registered name.

Put "none" if you are not registered for VAT.
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Your position in the business

The country where the headquarters of your

Home country United Kingdom business is located.

Agent Registered Address Address registered with Companies House.
Building number or name 5

Street The Lakes

District

City or town Northampton

County or administrative area

Postcode NN4 7SH

Country United Kingdom

Section 2 of 18

APPLICATION DETAILS

This application cannot be used to vary the licence so as to extend the period for which the licence has effect or to
vary substantially the premises to which it relates. If you wish to make that type of change to the premises licence,
you should make a new premises licence application under section 17 of the Licensing Act 2003.

I/we, as named in section 1, being the premises licence holder, apply to vary a premises licence under section 34 of the

Licensing Act 2003 for the premises described in section 2 below.

* Premises Licence Number

2023/00753/LAPR

Are you able to provide a postal address, OS map reference or description of the premises?

(¢ Address
Postal Address Of Premises
Building number or name
Street
District
City or town
County or administrative area
Postcode
Country

Premises Contact Details

Telephone number

(" OS map reference

(— Description

McDonald's, 312-314

North End Road

London

SW6 1NG

United Kingdom
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Non-domestic rateable

value of premises (£) 102,000

Section 3 0of 18

VARIATION

Do you want the proposed
variation to have effect as (¢ Yes C No
soon as possible?

Do you want the proposed variation to have effect in relation to the
introduction of the late night levy?

(" Yes (e No

If your proposed variation
would mean that 5,000 or
more people are expected to
attend the premises at any
one time, state the number
expected to attend

Describe Briefly The Nature Of The Proposed Variation

You do not have to pay a fee if the only
purpose of the variation for which you are
applying is to avoid becoming liable to the
late night levy.

Describe the premises. For example the type of premises, its general situation and layout and any other information which
could be relevant to the licensing objectives. Where your application includes off-supplies of alcohol and you intend to
provide a place for consumption of these off-supplies, you must include a description of where the place will be and its

proximity to the premises.

The variation is to extend the hours authorised for Late Night Refreshment from 23:00-00:00 to 23:00-05:00 every day and
the opening hours of the premises from 05:00-00:00 to 05:00-05:00 every day for instore service, takeaways and deliveries.

Section 4 of 18

PROVISION OF PLAYS

See guidance on regulated entertainment

Will the schedule to provide plays be subject to change if this application to
vary is successful?

" Yes (¢ No

Section 50f 18

PROVISION OF FILMS

See guidance on regulated entertainment

Will the schedule to provide films be subject to change if this application to
vary is successful?

 Yes (¢ No

Section 6 of 18

PROVISION OF INDOOR SPORTING EVENTS
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Will the schedule to provide indoor sporting events be subject to change if
this application to vary is successful?

C Yes (¢ No

Section 7 of 18

PROVISION OF BOXING OR WRESTLING ENTERTAINMENTS

See guidance on regulated entertainment

Will the schedule to provide boxing or wrestling entertainments be subject
to change if this application to vary is successful?

C Yes (¢ No

Section 8 of 18
PROVISION OF LIVE MUSIC

See guidance on regulated entertainment

Will the schedule to provide live music be subject to change if this
application to vary is successful?

C Yes (¢ No

Section 9 of 18
PROVISION OF RECORDED MUSIC

See guidance on regulated entertainment

Will the schedule to provide recorded music be subject to change if this
application to vary is successful?

C Yes (& No

Section 10 of 18
PROVISION OF PERFORMANCES OF DANCE

See guidance on regulated entertainment

Will the schedule to provide performances of dance be subject to change if
this application to vary is successful?

C Yes (¢ No

Section 11 of 18

PROVISION OF ANYTHING OF A SIMILAR DESCRIPTION TO LIVE MUSIC, RECORDED MUSIC OR PERFORMANCES OF
DANCE

See guidance on regulated entertainment

Will the schedule to provide anything similar to live music, recorded music or

performances of dance be subject to change if this application to vary is
successful?

C Yes (& No

Section 12 of 18
PROVISION OF LATE NIGHT REFRESHMENT
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Will the schedule to provide late night refreshment be subject to change if
this application to vary is successful?
(& Yes " No

Standard Days And Timings

MONDAY Provide timings in 24 hour clock
Start (23:00 End |05:00 (e.g., 16:00) and only give details for the days
of the week when you intend the premises
Start End to be used for the activity.
TUESDAY
Start |23:00 End |05:00
Start End
WEDNESDAY
Start |23:00 End |05:00
Start End
THURSDAY
Start |23:00 End |05:00
Start End
FRIDAY
Start |23:00 End |05:00
Start End
SATURDAY
Start |23:00 End |05:00
Start End
SUNDAY
Start |23:00 End |05:00
Start End

Will the provision of late night refreshment take place indoors or outdoors or
both?

¢ Indoors (" Outdoors (¢ Both Where taking place in a building or other
structure select as appropriate. Indoors may
include a tent.

State type of activity to be authorised, if not already stated, and give relevant further details, for example (but not
exclusively) whether or not music will be amplified or unamplified.
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State any seasonal variations.

For example (but not exclusively) where the activity will occur on additional days during the summer months.

Non standard timings. Where the premises will be used for the provision of late night refreshment at different times from
those listed above, list below.

For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Eve.

Section 13 of 18
SUPPLY OF ALCOHOL

Will the schedule to supply alcohol be subject to change if this application to
vary is successful?

" Yes (¢ No

Section 14 of 18
ADULT ENTERTAINMENT

Highlight any adult entertainment or services, activities, or other entertainment or matters ancillary to the use of the
premises that may give rise to concern in respect of children.

Provide information about anything intended to occur at the premises or ancillary to the use of the premises which may
give rise to concern in respect of children, regardless of whether you intend children to have access to the premises, for
example (but not exclusively) nudity or semi-nudity, films for restricted age groups etc gambling machines etc.

No adult entertainment will take place at the premises.

Section 15 0of 18

HOURS PREMISES ARE OPEN TO THE PUBLIC
Standard Days And Timings

MONDAY
Provide timings in 24 hour clock
Start [05:00 End |05:00 (e.g., 16:00) and only give details for the days
of the week when you intend the premises
Start End to be used for the activity.
TUESDAY
Start [05:00 End [05:00
Start End
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WEDNESDAY
Start |05:00 End |05:00
Start End
THURSDAY
Start |05:00 End |05:00
Start End
FRIDAY
Start |05:00 End |05:00
Start End
SATURDAY
Start |05:00 End |05:00
Start End
SUNDAY
Start |05:00 End |05:00
Start End

State any seasonal variations.

For example (but not exclusively) where the activity will occur on additional days during the summer months.

Non standard timings. Where you intend to use the premises to be open to the members and guests at different times from
those listed above, list below.

For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Eve.

Identify those conditions currently imposed on the licence which you believe could be removed as a consequence of the
proposed variation you are seeking.

N/a

<] | have enclosed the premises licence
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[7] I'have enclosed the relevant part of the premises licence

Reasons why | have failed to enclose the premises licence or relevant part of premises licence.

Section 16 of 18

LICENSING OBJECTIVES

Describe the steps you intend to take to promote the four licensing objectives:

a) General - all four licensing objectives (b,c,d,e)
List here steps you will take to promote all four licensing objectives together.

The Premises Licence Holder recognises that by extending the opening hours at the restaurant to allow for the sale of hot
food and drinks, it has a duty to promote the Licensing Objectives. The systems that are in place are robust, thorough and
will, as far as reasonably practicable, secure the promotion of the four licensing objectives.

No alcohol is served at any McDonald'’s restaurant within the United Kingdom serves alcohol.

None of our drinks or food are served to customers in glass receptacles.

The Premises Licence Holder will work in partnership with all responsible authorities to ensure the promotion of the four
licensing objectives and engage with the local communities to promote a successful relationship between its business
operations and its neighbours.

The Premises Licence Holder is part of a group of companies which operates 14 restaurants, and which has been operating

restaurants for over 4 years. None of the group of companies has been subject to revocation or review proceedings in
respect of the Premises Licences and all are of good repute.

b) The prevention of crime and disorder

Incident log

A daily incident log shall be kept at the Premises for a period of at least 12 months from the date of last entry and made
available on request to an authorised officer of the council or the Police, which will record the following:

a) All crimes reported to the venue;

b) All ejections of patrons;

¢) Any complaints received;

d) Any incidents of disorder;

e) All seizures of drugs or offensive weapons;

f) Any faults in the CCTV repaired within 24 hrs;

g) Any visit by a relevant authority or emergency service;
h) Any other relevant incidents.

cCcrv
The Premises Licence Holder operates a digital CCTV system.
Appropriate signage shall be displayed in a prominent position informing customers they are being recorded by the CCTV.

a) A member of staff who has been nominated in writing and who is conversant with the operation of the CCTV system
shall be on the Premises at all times when the Premises are open to the public;
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b) It the Premises are not open, and subject to the tests set out by virtue of the Data Protection Act, within 24 hours of a
request for access to the CCTV system from either the Police or licensing authority, this staff member must be able to show
a Police, HMRC or authorised council officer recent data or footage with the absolute minimum of delay when requested;
¢) All recordings shall be stored for a minimum period of 31 days with date and time stamping.

d) Recordings shall be made available immediately upon the request of a Police or Licensing Officer throughout the
preceding 31-day period;

e) the CCTV system shall be maintained according to the current Home Office specification for premises of this type;

f) should the equipment become faulty then the Metropolitan Police will be notified by email and all reasonable efforts
made to have any fault rectified within 24 hours;

g) the corridor leading to the toilets on the first floor and all entry and exit points will be covered enabling frontal
identification of every person entering in any light condition.

Training

All members of staff shall be properly trained in the legal requirements and restrictions relating to the provision of late-
night refreshment. A record shall be maintained and kept at the Premises detailing the name of each member of staff
trained; the date training was provided; details of the person who provided the training and an acknowledgment that staff
have been so trained. The record shall be kept for a period of at least 12 months from the date of last entry and shall be
available for inspection by authorised officers of the Licensing Authority and the Police at all times the Premises are open.

All shift managers have safety and security training including Maybo SIA accredited Conflict Management Training.
Door Staff

The need for door staff is risk assessed, and if the assessment indicates that door staff are a suitable control measure,
registered SIA door staff will be on duty as required. The risk assessment shall be carried out on a quarterly basis (or sooner
if it becomes apparent that a SIA registered door supervisor is needed in the interim). A copy of the risk assessments will be
kept on the Premises for a minimum of 6 months. The risk assessments are to be signed and dated and shall be made
available immediately on request to the Police or authorised officers of the Licensing Authority.

Where SIA registered door supervisors are used at the Premises, a record shall be kept of their SIA registration number and
the dates and times when they are on duty. The SIA registered door supervisor(s) shall wear a high visibility jacket and shall
be equipped with digitally recording body worn videos. The body worn videos shall be switched on and record
continuously images and audio, any incidents which occur inside or outside of the Premises involving customers,
prospective customers or any staff members that impact on any of the four licensing objectives until all customers have
dispersed. All recordings shall be stored for a minimum period of 31 days with date and time stamping. Recordings shall be
made available immediately upon the request of the Police or an authorised officer of the Licensing Authority throughout
the preceding 31-day period.

Management/staff shall proactively monitor the conduct and behaviour of patrons and staff on the public highway
immediately outside the Premises and take all reasonable steps to ensure there is no noisy, rowdy or anti-social behaviour
(this includes loud talking/shouting and people congregating in large groups on the pavement obstructing the highway).

Staffsafe

A Staffsafe™ system with both audio and visual monitoring capability will be installed in the restaurant, this system, can be
activated by either fixed or mobile panic buttons. Once activated the system links the restaurant to an external monitoring
centre capable of intervening to resolve crime and disorder issues and/or provide the appropriate advice or instruction to
support and protect the restaurant’s staff and customers.

¢) Public safety

The Premsies Licence Holder works in partnership with the local Fire Service and Environmental Health Officer to ensure
public safety and to ensure compliance, as far as reasonably practicable, with relevant Health and Safety and Fire Safety
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Legislation.

There are safety systems in place to protect the safety of customers and staff at all times (such as Staffsafe). We work with
the local Environmental Health Office and local Fire Service.

All staff receive comprehensive safety training to ensure that safe working methods are adopted and all staff are trained on
the evacuation procedure in the event of a fire or other dangerous occurrence.

This store operates a "No Open Alcohol Containers" policy to prevent persons carrying open alcohol into the in-store area.

d) The prevention of public nuisance

Litter

McDonald's were the first company in our sector to introduce litter patrols in the early 1980's. McDonald's is committed to
carry out litter patrols collecting both McDonald’s packaging and any other litter that has been carelessly discarded. We
are happy to act on recommendations from the Environmental Health Officer should they feel that we should extend our
patrol to a nearby area, as far as this is reasonably practicable.

All of McDonald'’s packaging displays the recycle symbol to encourage our customers to deal with their waste responsibly.
Further details regarding McDonald’s commitment to reducing waste and litter nuisance can be found at the "Our World"
section of the McDonald’s website:

https://www.mcdonalds.com/gb/en-gb/our-plan-for-change.html

Regular Litter patrols within a 100-metre radius of the premises shall be carried out at least four times daily during the
opening hours of the premises. The litter patrols are to be carried out between the following times 08:00 to 09:00, 14:00 to
15:00, 19:00 to 20:00 and 00:00 to 01:00 daily.

Resident Engagement

The Premises Licence Holder shall organise and accommodate meetings every six months with the local ward councillors
and representatives from local residents' associations to discuss the operation of the Premises (unless it is agreed in writing
by the local ward councillors and the aforementioned residents' associations that a meeting is not necessary in any given
period). The details of the proposed meeting shall be clearly displayed on a window or door visible to people outside the
Premises and the Premises Licence Holder shall directly notify local ward councillors and the aforementioned residents'
associations of the meeting date at least two weeks before the meeting. The Premises Licence Holder shall take the
minutes of the meetings, and they shall be circulated to the local ward councillors, aforementioned residents' associations
and to the Licensing Authority and copies shall be readily available at the Premises upon request.

Noise/odour

The Premises Licence Holder shall ensure that no music or amplified sound shall be generated within the Premises so as to
give rise to nuisance within neighbouring dwellings.

The Premises Licence Holder shall ensure that no noise or vibration associated with the operation of plant at the Premises
shall give rise to a nuisance to the occupiers of neighbouring properties.

The Premises Licence Holder shall ensure that no smells generated from the cooking processes at the Premises, shall give
rise to nuisance to occupiers of neighbouring properties.

Clearly legible notices shall be displayed at all exits from the premises requesting patrons to respect the needs of local
residents and to leave the premises and area quietly.

The Premises Licence Holder shall use its reasonable endeavours to ensure that delivery drivers shall behave in such a
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manner that will not cause noise disturbance to (1) the occupiers of any nearby residential properties or outside the
Premises and the surrounding area, and (ii) at the delivery address, for example by not slamming doors, playing loud music,
shouting, overrevving engines and sounding horns to signal their arrival.

Dispersal Policy

The Premises Licence Holder operates a Dispersal Policy which will be provided separately.
Deliveries

The restaurant has a dedicated area for delivery drivers to wait for deliveries inside the premises.

e) The protection of children from harm

The Premises Licence Holder does not anticipate that unaccompanied children will use the restaurant in the extended
hour's period covered by this licensing application. We do however take their safety extremely seriously and will continue
to employ the same practices to ensure that they are protected from harm at all times when visiting the restaurant.

Section 17 of 18

NOTES ON REGULATED ENTERTAINMENT
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In terms of specific regulated entertainments please note that:

Plays: no licence is required for performances between 08:00 and 23.00 on any day, provided that the audience
does not exceed 500.

Films: no licence is required for ‘not-for-profit’ film exhibition held in community premises between 08.00 and
23.00 on any day provided that the audience does not exceed 500 and the organiser (a) gets consent to the
screening from a person who is responsible for the premises; and (b) ensures that each such screening abides
by age classification ratings.

Indoor sporting events: no licence is required for performances between 08.00 and 23.00 on any day, provided
that the audience does not exceed 1000.

Boxing or Wrestling Entertainment: no licence is required for a contest, exhibition or display of Greco-Roman
wrestling, or freestyle wrestling between 08.00 and 23.00 on any day, provided that the audience does not
exceed 1000. Combined fighting sports — defined as a contest, exhibition or display which combines boxing or
wrestling with one or more martial arts — are licensable as a boxing or wrestling entertainment rather than an
indoor sporting event.

Live music: no licence permission is required for:
a performance of unamplified live music between 08.00 and 23.00 on any day, on any premises.

a performance of amplified live music between 08.00 and 23.00 on any day on premises authorised to sell
alcohol for consumption on those premises, provided that the audience does not exceed 500.

a performance of amplified live music between 08.00 and 23.00 on any day, in a workplace that is not
licensed to sell alcohol on those premises, provided that the audience does not exceed 500.

a performance of amplified live music between 08.00 and 23.00 on any day, in a church hall, village hall,
community hall, or other similar community premises, that is not licensed by a premises licence to sell
alcohol, provided that (a) the audience does not exceed 500, and (b) the organiser gets consent for the
performance from a person who is responsible for the premises.

a performance of amplified live music between 08.00 and 23.00 on any day, at the non-residential premises
of (i) a local authority, or (ii) a school, or (iii) a hospital, provided that (a) the audience does not exceed 500,
and (b) the organiser gets consent for the performance on the relevant premises from: (i) the local
authority concerned, or (ii) the school or (iii) the health care provider for the hospital.

Recorded Music: no licence permission is required for:

any playing of recorded music between 08.00 and 23.00 on any day on premises authorised to sell alcohol
for consumption on those premises, provided that the audience does not exceed 500.

any playing of recorded music between 08.00 and 23.00 on any day, in a church hall, village hall,
community hall, or other similar community premises, that is not licensed by a premises licence to sell
alcohol, provided that (a) the audience does not exceed 500, and (b) the organiser gets consent for the
performance from a person who is responsible for the premises.

any playing of recorded music between 08.00 and 23.00 on any day, at the non-residential premises of (i) a
local authority, or (ii) a school, or (iii) a hospital, provided that (a) the audience does not exceed 500, and (b)
the organiser gets consent for the performance on the relevant premises from: (i) the local authority
concerned, or (ii) the school proprietor or (iii) the health care provider for the hospital.
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o Dance: no licence is required for performances between 08.00 and 23.00 on any day, provided that the
audience does not exceed 500. However, a performance which amounts to adult entertainment remains
licensable.

o Cross activity exemptions: no licence is required between 08.00 and 23.00 on any day, with no limit on
audience size for:

o) any entertainment taking place on the premises of the local authority where the entertainment is provided
by or on behalf of the local authority;

o any entertainment taking place on the hospital premises of the health care provider where the
entertainment is provided by or on behalf of the health care provider;

o) any entertainment taking place on the premises of the school where the entertainment is provided by or
on behalf of the school proprietor; and

o any entertainment (excluding films and a boxing or wrestling entertainment) taking place at a travelling
circus, provided that (a) it takes place within a moveable structure that accommodates the audience, and
(b) that the travelling circus has not been located on the same site for more than 28 consecutive days.

Section 18 of 18

PAYMENT DETAILS

This fee must be paid to the authority. If you complete the application online, you must pay it by debit or credit card.

Variation Fees are determined by the non&nbsp;domestic rateable&nbsp;value of the premises.

To find out a premises non domestic rateable value go to the Valuation Office Agency site at http://www.voa.gov.uk/
business_rates/index.htm

Band A - No RV to £4300 £100.00

Band B - £4301 to £33000 £190.00

Band C-£33001 to £8700 £315.00

Band D - £87001 to £12500 £450.00*

Band E - £125001 and over £635.00*

*If the premises rateable value is in Bands D or E and the premises is primarily used for the consumption of alcohol on the
premises then your are required to pay a higher fee

Band D - £87001 to £12500 £900.00

Band E - £125001 and over £1,905.00

If you own a large premise you are subject to additional fees based upon the number in attendance at any one time
Capacity 5000-9999 £1,000.00

Capacity 10000 -14999 £2,000.00

Capacity 15000-19999 £4,000.00

Capacity 20000-29999 £8,000.00

Capacity 30000-39000 £16,000.00

Capacity 40000-49999 £24,000.00

Capacity 50000-59999 £32,000.00

Capacity 60000-69999 £40,000.00

Capacity 70000-79999 £48,000.00

Capacity 80000-89999 £56,000.00

Capacity 90000 and over £64,000.00

* Fee amount (£) 450.00

DECLARATION

, Itis an offence, under section 158 of the licensing act 2003, to make a false statement in or in connection with this
application. Those who make a false statement may be liable on summary conviction to a fine of any amount.

Ticking this box indicates you have read and understood the above declaration

This section should be completed by the applicant, unless you answered "Yes" to the question "Are you an agent acting on
behalf of the applicant?”
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* Full name Lorna Jolly
* Capacity Shoosmiths LLP, Solicitors on behalf of
applicant
* Date 08 |/|o0a|[| 2025
dd mm yyyy
| Add another signatory

Once you're finished you need to do the following:

1. Save this form to your computer by clicking file/save as...

2. Go back to https://www.gov.uk/apply-for-a-licence/premises-licence/hammersmith-and-fulham/change-1 to upload this
file and continue with your application.

Don't forget to make sure you have all your supporting documentation to hand.

ITIS AN OFFENCE, UNDER SECTION 158 OF THE LICENSING ACT 2003, TO MAKE A FALSE STATEMENT INORIN
CONNECTION WITH THIS APPLICATION. THOSE WHO MAKE A FALSE STATEMENT MAY BE LIABLE ON SUMMARY
CONVICTIONTO A FINE OF ANY AMOUNT.

OFFICE USE ONLY

Applicant reference number |M-01056902

Fee paid

Payment provider reference

ELMS Payment Reference

Payment status

Payment authorisation code

Payment authorisation date

Date and time submitted

Approval deadline

Error message

Is Digitally signed ]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 Next>
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