From: GH Burgers Admin
Sent: 21 March 2025 12:45

To: Licensing HF: H&F <licensing@Ibhf.gov.uk>; GH Burgers Admin_

Cc: Andrew Crimmin
Subject: Re: Representations - Wendy's, 563 Fulham Road

Good afternoon Lorna
Hope you're well.

Please find attached our response to the representations made by the local residents.

Thank you

Karen Hetherington

Goussous Holdings Ltd, Suite L4 & L5, Boston House, 69-75
Boston Manor Road, Brentford, Middlesex. TW8 9l)



GH Burgers Response to Resident Objections
Subject: Response to Licensing Objections — Wendy’s, 563 Fulham Road
Dear Residents,

Thank you for taking the time to share your concerns regarding our application for extended
operating hours at Wendy’s, 563 Fulham Road. We understand and respect the community’s
perspectives and are committed to ensuring that our business operates responsibly while
balancing the needs of both our customers and local residents.

In collaboration with local authorities and law enforcement, we have taken several steps to
address potential issues raised in your representations. The key measures include:

1. Alcohol-Free Premises

o We have asked for alcohol to be removed from our current license. No
Wendy’s restaurant in the USA or the UK offers alcohol for sale, nor do we
have any plans to introduce it.

2. Enhanced Security & Crime Prevention

o Alicensed door supervisor will be on duty Fridays and Saturdays (00:30-
03:00) to manage any disturbances.

o A detailed incident log will be maintained to track any issues, and this will be
made available to the police and local authorities upon request.

o We are participating in the WAVE (Welfare and Vulnerability
Engagement) app in collaboration with the Met Police. An e-learning course
is being written specifically for our premises. Any individual feeling
vulnerable can seek assistance from our team, and our well-lit corner location
provides a welcoming and safe space at night.

3. Noise & Public Nuisance Mitigation

o The basement area will be closed to the public from 23:00 to reduce indoor
noise.

o Public Wi-Fi will be disabled at midnight to discourage loitering outside the
premises.

o Only classical background music will be played after midnight to minimize
noise pollution.

o We are having a formal dispersal policy written, based on guidelines provided
by the Met Police.

4. Delivery Driver Management

o While we cannot control the routes third-party delivery drivers take, or if they
are learner drivers, we have taken steps to manage their impact locally.

o We have built a dedicated delivery driver collection area with seats and
plug sockets to discourage idling engines.

o We also have the ability to provide direct feedback to aggregators, and can
request that drivers who cause issues be removed from delivering to our
locations.

o It's important to note that our late-night trading hours do not influence the
volume of customer orders via delivery platforms—those orders occur
regardless of whether we are open or closed.

5. Community & Economic Contribution



o Fulham Broadway is undergoing rejuvenation. Our aim is to be a long-
standing business that contributes to this regeneration by hiring local staff and
supporting the local economy.

o We recognize the challenges faced by small independent businesses with high
rents and business rates. Unfortunately, many are unable to sustain long-term
operations, leading to empty storefronts. We are committed to occupying and
maintaining a vibrant, well-run space.

6. Waste & Litter Management

o We take our responsibilities regarding litter and rubbish seriously and will
work with enforcement agencies to resolve any issues. This applies equally to
trading before and after 11pm.

7. Crime and Public Safety

o Currently, there are several unoccupied units in the area (e.g., former
McGettigan’s, Whole Foods, Red Backs). A decline in business activity leads
to dark, empty areas that are more prone to crime and drug use—issues
already identified by residents.

o A brightly-lit, active business such as Wendy’s helps deter this kind of
behavior and promotes safety through visibility and presence.

8. Experience in Late-Night Operations

o We operate 20 Pizza Hut delivery units across London and have significant
experience in managing late-night premises.

o Wendy’s Fulham is our third London location. Our other units, many of which
operate until 5am and have residential units above, have had no unresolved
issues. We work directly with local residents and take pride in being good
neighbours.

o Other Wendy’s in the UK include: Camden (open until 01:00), Stratford,
Croydon, and Reading (open until 02:00), and Leeds Briggate (open until 5:00
Thursday to Saturday).

We remain committed to working with the local community to ensure any issues are
addressed swiftly and respectfully. We believe our presence can add positive value to the
area, and we thank you for engaging with us constructively.

Best regards,

Kanen Hetheninglen
Operations Support Manager
GH Burgers Ltd



From: Licensing HF: H&F <licensing@lbhf.gov.uk>

Sent: 21 March 2025 16:10

Subject: Additional Information from Applicant - Wendy's, 563 Fulham Road London
SW6 1ES

Dear all,

Licensing Act 2003

Premises Licence Number: 2025/00135/LAPR

Premises nhame: Wendy's

Premises address: 563 Fulham Road London SW6 1ES

| am contacting you as you submitted a valid representation to the above application
which is due to be determined before the Licensing Sub-Committee on the 2" April
2025.

The applicant has read your representations, and has requested the following
document is circulated to address points raised in the representation and provide
further clarification.

If you have any further queries, please contact me directly.

Kind regards

Lorna McKenna

Licensing Compliance Officer
Licensing

Place Department

Hammersmith & Fulham Council



GH Burgers Response to Resident Objections
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