From: I

Sent: 10 March 2025 14:49

To: Mckenna Lorna: H&F <Lorna.Mckenna@Ibhf.gov.uk>; Ward Panel Chair Walham Green; |l
.

Subject: DEADLINE now-ish ie TONIGHTMon March 10th: 22 hr/ 7 days FulBrwy Wendy's licencing
application 2025/00135/LAPR, 563 Fulham Road at FulBwy

ZOOM Hearing set for 2 April, 2025, 18:30 Licensing (not food only application) Wendy's

Mon March 10 DEADLINE Mon March 10, DEADLINE TONIGHT 11pm:
Wendy’s 2025/00135/LAPR, 563 Fulham Road at FulBwy, 22 hours per day, 7 days a week licencing application.

To: Lorna.Mckenna@lbhf.gov.uk Licensing Officer H&F
cc: licensing@lbhf.gov.uk

CC:

CC:

Dear Licensing,

Wendy’s 2025/00135/LAPR, 563 Fulham Road at FulBwy, 7am to 5am, 22 hrs per day. Late Night Refreshment (this
means hot food) for the applicable

Pls acknowledge as avalid rep to me and our Police/Community Ward Panel Chair, as well as neighbour-

I o il represent me or will appoint a neighbour to represent me at the hearing.

They each have my permission now 10 March to appoint another person to represent me. at the 2nd April 2025 !*:30
ZOOM hearing

SUMMARY:

In short, Wendy’s is applying for vastly extended hours in a core town centre suffering much
crime and anti-social behaviour (ASB), ongoing and seemingly increasing drug-type related
businesses/hand offs on the pavement in front of the existing Premises and nearby the
existing Premises; they therefore cannot promote the four licensing objectives

The application should be rejected.

Alternatively, well before the 2nd April 2025 18:30 licensing hearing, Wendy’s should agree in
writing to a valid, implementable plan, as follows:

Wendy’s could speak urgently with the FB BID to reach an agreement to fully fund immediate implementation of
blue-uniformed, SIA badged BID Ambassadors’ nighttime only foot patrols in the area, BEYOND their own Premises,
to where Delivery Economy ‘riders' hang out, at designated places—



-patrolling area: right of Tube station, and back and into Eel Brook Common entrance at Effie Road/Erin Close, down
into Barclay Road and the delivery bike haven at Barclay/Fulham, and out into Fulham Road and back up to Fulham
Broadway/Wendy’s/at Fulham Road Tube station.

-BID says this will cost £40-60K per year. It can be implented almost immediately as the existing infrastructure is in

place.

In short:The existing BID Ambassadors security patrols scheme could take on this role; it simply needs to be
paid for.

Otherwise, FB needs to shut down at midnight to reduce crime.

Adding hours to a venue at Fulham Broadway will only exacerbate the existing problems and no amount of conditions
on a licence can change that.

The Licensing Committee cannot legally add to nighttime economy problems. The Council needs to be
reducing such problems. Adding hours means adding problems, full stop.

Sincerely,

Barclay Road Residents

Barclay Road Residents —

We are the official Met Police/Mayor of London

'Neighbourhood Watch’ of the H&F Barclay Road Conservation Area SW6 1EJ/EH
which works to reduce crime in our wider Fulham Broadway neighbourhood and to
preserve our unique historic 1872 Victorian streetscape and its inhabitants



From: [
Sent: 10 March 2025 17:35

To: Licensing HF: H&F <licensing@|bhf.gov.uk>
Subject: Attention; Lorna McKenna - 2025/00135/LAPR

Hi Lorna

| have tried several times to comment online but am not sure if the submission has
gone through correctly, so as today is the last date for comments | thought it best to
send via email.

We are a residents Group, and we are objecting to this application.

2025/00135/LAPR: Wendy " s: 563 Fulham Road London SW6 1ES

I am writing on behalf of Vanston Place Management Company, who look after the interests
of the residents of Dungannon House, a block of 42 residential apartments fronting onto
Vanston Place. The block consists of 8 floors, about 14 of which front onto Vanston Place.

We strongly object to an increase of hours in this application, to in effect 24 hours, on the
ground of noise and nuisance to the surrounding area., and also adding to the likely increase in
Crime and disturbance. Although since applying | see they have reduced their proposed hours
slightly, but still opening well into the early hours.

Although the application is not requesting alcohol, we fear that if the new hours were
introduced now, then alcohol could be added easily at a later date and that would exacerbate
our grounds of complaint.

Our residents are concerned about the potentialincrease in unsavoury and anti social
behaviour to the areas around Fulham Broadway. Leading to increased crime particularly
regarding drug use and dealing. As a lone woman | am aware that the area around the
Broadway changes after about 11pm/midnight and becomes a place where | feelill at ease in
and concerned about my welfare. Many of our residents have teenage children that come
home via the tube late at night and once they have left the safety of the Centre, where there is
CCTV and security, they have a 5 minute walk where they are wary and uncomfortable.

Being a fast food burger restaurant they will rely considerably on take away/deliveries, and this
is one of our biggest concerns. Our buildingis in Vanston Place which is used (illegally) as a cut
through from their premises to the north via the North End Road. At night when the ambient
noise dies down the noise from scooters and motorbikes is disturbing at best. As | mentioned



about we have 14 flats facing Vanston Place and due to the high level of insulation in our new
build flats itis common for people to have to leave windows open a little and therefore
disturbance from these motor bikes breaks our sleep and is an annoying nuisance.

We do not believe that the benefits of increased hours to Wendys will outweigh the likely
increase in Noise and nuisance to our residents and the increase in Crime and disorder in the
immediate vicinity. Therefore we object to this application.

I would add as an aside that almost all these delivery drives are learners. If perhaps the Council
insisted all delivery drivers within their Borough had to have a full licence to work in
Hammersmith and Fulham this might slowly begin to improve the standard of driving and
general safety on the roads.

Your sincerely

For and on behalf of
Vanston Place Management Company



From: Ward Panel Chair Walham Green
Sent: 10 March 2025 22:15
To: Licensing HF: H&F <licensing@|bhf.gov.uk>

Cc: Ward Panel Chair Walham Green_

Subject: Wendy’s 2025/00135/LAPR, 563 Fulham Road at FulBwy

Dear Lorna,

| am submitting a representation regarding the above licensing application in my capacity as
Co-Chair of Walham Green Ward Panel.

| understand Wendy’s have amended their application for 22/7 opening hours to opening from
7am to 1am Monday to Friday and 7am to 3am Friday and Saturday. Although these hours have
been reduced a little, they are not compatible with the licensing objectives and will have a
significant impact on the neighbourhood.

This neighbourhood is a busy area of Fulham, but isn’t solely commercial premises. They are
many households living above commercial premises along the Fulham Road, including this
little section at the junction of the Fulham Road and Harwood Road. The premises is only 2-3
minutes’ walk into the Samuel Lewis estate, which is densely populated and is the home of
numerous families with children. Having a fast food venue open to 1am during the week and
3am on Friday and Saturday nights isn’t conducive to sleep, and is a great enticement to
children to eat more fast food. It doesn’t protect children from harm as mentioned in the
licensing objectives. The amount of litter in the immediate area and the surrounding streets will
increase greatly, causing public nuisance per the objectives. Will the council be providing extra
street sweeping and refuse collection?

An even greater concern is the impact extended opening hours will have on the already high
levels of crime and disorder in the vicinity of the venue and the neighbourhood. There will be
many people attracted to this venue in the early hours of the morning, in addition to the delivery
drivers who will flock to the venue to pick up online orders. There is already a significant strain
on police resources, and neighbourhood officers don’t usually work evening or night shifts. Will
there be extra security officers, such as Fulham BID officers, or the council’s LET officers
around in the early hours of the morning? The ward has already experienced many drug dealing
incidents in Effie Road (1 minute walk away) and reports of anti-social behaviour in this street,
Barclay Road and near Granville House are filed several times a week with the police and the
LET. We discuss this data at the quarterly ward panel meetings between residents and the
neighbourhood police officers to focus efforts and consider improvements or solutions. A good
snapshot of this data is from the Met website for the venue's postcode, SW6 1ES:



There were 87 crimes in the vicinity of the venue in December. If these hours are granted,
Wendy’s will be open later than any licensed venue in the neighbourhood and this will
undoubtedly lead to a significant rise in crime and anti-social behaviour. This doesn’t promote
the licensing objectives of the prevention of crime and disorder, and public safety.

Please do not grant this application and retain the provision of refreshments both indoors and
outdoors to 11pm daily, and no later.

Kind regards



From: I

Sent: 10 March 2025 19:19
To: Mckenna Lorna: H&F <Lorna.Mckenna@Ibhf.gov.uk>

cc: I

Subject: Wendy's 2025/00135/LAPR

Dear Lorna

Ref: 2025/00135/LAPR Wendy’s (G Burgers Limited) 563 Fulham Road, SW6 1ES - Resident
Objection

Please accept this email as my written OBJECTION to the above application where the
Applicant intends to run a dine-in, takeaway and delivery burger fast food outlet. | am
writing in my capacity as Secretary of the Fulham Island Resident’s Association (FIRA), and
also as the owner of | ENEEIEGgNEEEEEEEEEE ;i cc 2006. Fulham
Island comprises 32 flats.

If  am unable to attend the Licensing hearing for application 2025/00135/LAPR (date to be

notified), I appoint || GG o her representative, or the Ward

Community Panel Chair to represent me.

PLEASE NOTE: | understand that Wendy’s have now reduced the opening hours on their
application to:

Monday to Saturday 12pm to 12.30am

Sunday 12pm to 11.30pm

HOWEVER, my initial objections are still relevant and are listed below.

My concerns are written under the headings of three of the four licensing objectives.

1. Prevention of crime and disorder

| am sure you are aware that the police have designated the Fulham Broadway and
immediate surroundings as a “hotspot” for anti-social behaviour and disorder. Adding
another takeaway (effectively), open until 5am every day of the week, can only add to the
issue of public safety, in terms of people congregating on the pavements, and the potential
for disorderly drunken customers.

There is generally no security or police presence after midnight in this locality.

The police are under-resourced at the best of times — more potential for crime and disorder
will only exacerbate their ability to police our streets safely.

2. Prevention of nuisance
The Walham Green ward consists of residential roads, all leading off the semi-residential /
semi-commercial Fulham Road / Fulham Broadway.



As residents of Fulham, we are becoming increasingly concerned with the increase in the
number of take-aways situated in the Walham Green ward, and the noise nuisance this
causes.

Not only in terms of the delivery drivers themselves, who seem to totally disregard road
safety, cutting in front of cars, not signalling etc., and who are a clear danger to other road
users and pedestrians, but the noise their (mostly L-plated) scooters make, especially during
the quiet hours of the night, when residents are sleeping.

The drivers generate noise whilst they congregate waiting for take-aways to deliver; noise as
they speed away and noise when they deliver.

My particular road — || cdespite being partly pedestrianised and despite a
prominent notice stating “no through route to Fulham Road” is regularly used as a cut
through, to avoid the traffic lights on the corner of Dawes Road and NER and also the
roundabout between NER and Fulham Road. The noise of the scooters at night is an issue.

We residents have a “window” of quiet for sleeping, which would be considerably
jeopardised with delivery drivers on the roads up until 5am. Sleep deprivation, which is well

documented in Fulham, is a big issue for residents and any increase in noise generation will
only have the potential to worsen the situation.

3. Public Safety

The applicant’s premises are right next to the traffic lights at the junction of Harwood Road
and Fulham Broadway.

This is a very busy junction, with traffic normally stationery at the traffic lights directly
outside the applicants’ premises.

Fulham Broadway (the A219) has double yellow lines along both sides of the road, including
outside the applicants’ premises.

If the delivery drivers congregate outside the applicant’s premises, as they do outside other
takeaway venues in the area, this will cause a public safety issue for other road users, as
well as being illegal on double yellow lines.

Please also note the Highway Code, which states “double yellow lines mean no waiting at
any time”.

I refer to Page 8 of 11 of Wendy’s application to vary the premises licence, and specifically
the box under b) “prevention of crime and disorder”, which is blank, where the applicant

should state how they will achieve this objective.

I refer to Page 8 of 11 of Wendy'’s application to vary the premises licence, and specifically
the box under c) “public safety”, which is blank, where the applicant should state how they

will achieve this objective.




I refer to Page 8 of 11 of Wendy'’s application to vary the premises licence, and specifically
the box under d) “prevention of public nuisance”, which is blank, where the applicant

should state how they will achieve this objective.

The applicant has not specified how they will deal with all three of the above licensing
objectives, and for this reason alone, the application should be denied.

The applicant writes, on Page 8 of 11 of their application under heading e) “protection of
children from harm”

“we do not have the ability to show any films at the shop”.

This is a nonsensical statement and does not address in any meaningful way how they might
deal with a child in distress.

The applicant writes, on Page 8 of 11 of their application under heading a) “general — all four
licensing objectives b), c), d) and e)”

“the premises has CCTV installed and the manager has access to remote playback. We can
obtain footage from our CCTV provider on request. CCTV covers all of the shop including the
front and rear of the property”.

Again, this is a naive and nonsensical statement. What happens when a customer, for
example, enters the shop at 3am in an inebriated state and starts abusing the counter staff.
Where are the door security trained in anger management? Where is ANY security to
protect any staff or customers on the premises in this situation?

It is incredulous that this applicant has not given sufficient thought to their application.

General:
The applicant has applied to extend their opening hours from 7am to 5am seven days a
week, effectively a 24-hour operation.

On the corner of Fulham Broadway and Harwood Road is Pho, a burger restaurant/takeaway
and next door Five Guys (11 Bank Buildings, Fulham Broadway, SW6 1EP. UPRN: 000 3412
8619). Their opening hours are Monday to Sunday 11.00 to 11.30pm for both provision of
late-night refreshment and sale of alcohol on and off the premises.

If you approve this current application 2025/00135/LAPR, then | feel sure that both Pho and
Five Guys will apply to vary their Licence conditions, thereby creating further grounds for
public nuisance and disorder late at night.

Interestingly, the GDK Kebab Restaurant situated at Ground Floor, 7 Fulham Broadway, SW6
1AA in their Licence application 2016/01308/LAPR asked for extended hours for provision of
late-night refreshment, both indoors and outdoors until 00.00 on Sundays to Wednesdays



and until 03.00 Thursday to Saturdays. This application was rejected by the Licensing
Committee.

As of 10th March 2025, Wendy’s had opened 41 locations in England, with plans to expand
to 400 restaurants over time.
There are currently 9 locations in the Greater London area.

Of these nine locations, only two have any extended hours — the rest open between 8am
and 11pm Monday to Thursday and Sunday, and 8am to 1am on Saturday and Sunday.

The two locations are:

Croydon, CR9 1ING

Stratford Centre (shopping centre) E15 ING

which both open until 2am on Friday and Saturday

Both of these locations are essentially non-residential.

To suddenly apply, in a primarily residential area, for effectively 24-hour opening seems
counter-productive to local residents’ peaceful enjoyment of life.

For these reasons and the further reasons set out by other residents, | ask the H&F Licensing

Sub-Committee to reject the application.

| reserve my right to comment further, and to provide further supplementary evidence to
this application without prejudice.

Sincerely,



Dear Sir/Madam,

Licensing Application comments have been made. A summary of the comments is

provided below.

Comments were submitted at 07/03/2025 8:05 AM from_

Application Summary

Address:
Proposal:

Case Officer:

563 Fulham Road London SW6 1ES
Licensing Act - Premises Licence

Lorna McKenna

Click for further information

Customer Details

Name:
Email:

Address:

Comments Details
Commenter Type:

Stance:

Reasons for comment:

Comments:

Neighbour

Customer objects to the Licensing Application

07/03/2025 8:05 AM This is very close to residential areas and not the
place to have restaurants/take-aways open most of the night. It can
lead to noise and disturbance at night and is simply not required. If
you grant one place this type of licence, other restaurants will request
the same. Let's not turn our neighbourhood into Piccadilly Circus
please.



From:

Sent: 10 March 2025 12:06

To: Mckenna Lorna: H&F <Lorna.Mckenna@I|bhf.gov.uk>

Cc:

Subject: ref Wendy’s 2025/00135/LAPR, 563 Fulham Road at FulBwy, 22 hours per day, 7 days a
week licencing application.

Date: 10 March 2025
Dear Lorna
Wendy’s 2025/00135/LAPR, 563 Fulham Road at FulBwy, 7am to 5am, 22 hrs per day.

Pls acknowledge as a valid rep to me and our Police/Community Ward Panel Chair who
will represent me or appoint a neighbour to represent me at the hearing.

Crime and ASB; a licensing objective

We are concerned about this application which will increase crime and ASB

as there is neither active street security nor Met Police patrolling on foot during the
evening/midnight to small morning hours, in the Fulham Broadway area, the vastly
extended hours being applied for in this application.

Every time | have to walk home in the evening | am more and more aware of increasing
numbers of drug dealers in our area and my street in particular. Cars speeding for no
reason, group of youths loitering. | often walk back home alone and | feel scared,
particularly in the evening. | find their behaviour threatening even if other might not. |
fear thatitis starting to affect my peace of mind and my ability to be able to enjoy life
the way I would if those people were not around.

In and directly around Fulham Broadway SW6, Crime, asb is on therise,
unfortunately. FB needs to shut down at midnight to reduce crime.

Wendy’s are requesting Late Night Refreshment (this means hot food) for the
applicable (12pm -5am) newly requested opening hours opening at 7am and closing at
5am, so effectively requesting 22hours/7days/365.

Wendy’s has shown nothing in their application to address this huge increased crime
risk in FB town centre.

Sincerely,






Dear Sir/Madam,

Licensing Application comments have been made. A summary of the comments is
provided below.

Comments were submitted at 10/03/2025 1:59 PM fron_

Application Summary

Address: 563 Fulham Road London SW6 1ES
Proposal: Licensing Act - Premises Licence
Case Officer: Lorna McKenna

Click for further information

Customer Details

Name: I
Address: I

Comments Details
Commenter Type: Neighbour

Stance: Customer objects to the Licensing Application

Reasons for comment:

Comments: 10/03/2025 1:59 PM We strongly object to this licensing application
and it should not be allowed to proceed.

The proposal calls for Wendy's to be open throughout the night which
would attract unsavoury people to the area who are most likely drunk
and drugged. The customers would create additional and unwanted
noise, anti-social behaviour and crime which we do not want in this
area!

| did a RideAlong with the Met Police where we attended an assault
and theft at the 24 hour McDonalds in Shepherds Bush. The officer
commented that having a fast food location open all night was a
nightmare for them as they were continually attending call outs to deal
with all kinds of nonsense!!

There is practically no business case whatsoever to sell additional
junk food at such hours.



This does not promote the four licensing objectives and should be
blocked 100%!

From: [

Sent: 10 March 2025 14:32

To: Licensing HF: H&F <licensing@|bhf.gov.uk>

Cc: Charlotte Dexter

Subject: Re: Comments for Licensing Application 2025/00135/LAPR

Lorna,

| will not withdraw my representation as the new hours are still way too late.

Going to 1am and 3am in Fulham Broadway is anti-social, it will encourage the wrong sort of
people to a residential area, promotes all-night partying and cannot be allowed. There is
simply no business case to go beyond 12 midnight.

| will await news of a hearing from you.

Best regards,

From: I

Sent: 10 March 2025 16:16
To: Mckenna Lorna: H&F <Lorna.Mckenna®@lbhf.gov.uk>



Subject: 2025/00135/LAPR | Licensing Act - Premises Licence | Open for Consultation |
563 Fulham Road London SW6 1ES

Dear Lorna,
I hope this email finds you well.

| have just tried to submit the submission below using the Comments section for
Application Comments and have been timed-out. Please accept this email as my
objection to the above application. Please acknowledge receipt.

Thanks

OBJECTION

I and my family are, and have been, resident in Fulham for 24 years and live_
form the site. Based on my experience of the area | believe that the application does
not promote the four statutory licensing objectives and, therefore, | OBJECT, to the
application. The reasons are as follows:

1 late night opening will attract more people to congregate in the area. The
drug crime and anti-social behaviour (ASB) that we experience in the vicinity
of the site takes place principally after 23:30 and in the early hours of the
morning. The Police are under resourced and regularly do not and cannot
attend when residents call in or report crime. This has obvious implications
for public safety;

2 children travelling home late at night (especially girls and women) will be at
risk. Will the Applicant agree to have security on site both for the safety of
those working on site such as staff and members of the public?;



the use of delivery and dispatch riders on petrol/diesel motorbikes will
increase the risk of noise nuisance for residents both in the vicinity and at the
site and critically during the hours when residents should be able to have
quiet enjoyment of their property to allow them to sleep. These risks are not
addressed by the Applicant;

permitting opening hours beyond those stated in the Statement of Licensing
Policy (SLP) requires clear, precise and distinct justification. Not only does
the application fail to address any of the impacts of the application hours
(please ask the Applicant to state their view of the impact) but, if granted
please will the Committee give their clear reasons as to why the application
does not increase the risk to noise nuisance, crime and disorder, public
safety and harm to children;

likewise, permitting any hours beyond the guideline hours will encourage
applications from multiple operators wanting to trade during similar

hours. Why does the Applicant (and indeed the Committee) think there is no
risk from this of increased crime, harm the children and public safety and
noise nuisance? What do the Applicant, and the Committee think the
cumulative impact of this will be?

Understanding cumulative impact after 11 pm is critical in these

cases. Whilstitis understood that LBHF removed its cumulative impact
policy (CIP) for Fulham some years ago the high level of crime, ASB and noise
nuisance linked to licensed premises remains as does the close proximity of
the site to intensely residential areas. Absenta CIP itis vital to remember
that "...cumulative impact can still be taken into account in the absence of
any specific geographical policy" — see paragraphs 10 and 24 in Adrian
Overton's Report on the Removal of CIPs dated 19 July 2021. This is
supported by the fact that cumulative adverse impact is referenced in the
SLP. Please would the Committee ask the Applicant to explain why
cumulative impacts are not considered in their application and what their
view of them is; and

GH Burgers Limited: the Applicant is registered with company humber
14274074. The company was dormant as of 31 August 2023. It has two
directors and two controllers and one director and controller is resident in
Jordan. How much active experience does the Applicant of running a
takeaway in a Metropolitan Police designated crime hot spot?



Please give Karen Hetherington and Kunyaratana Rienjaroensuk and/or the appropriate
person at GH Burgers Limited my email (see above) and ask them to contact me to
discuss the issues raised by the application.

For the above reasons | ask the Committee to reject the Application.

Sent: 10 March 2025 18:02
To: Mckenna Lorna: H&F <Lorna.Mckenna@I|bhf.gov.uk>; Licensing HF: H&F
<licensing@|bhf.gov.uk>

Subject: Say no to Wendy's rep from adrian MURRAY sending last day for Reps, now 10 March for
563 Fulham Road Hearing set for 2 April

Dear Licensing,

I hope the Lic Committee rejects this fatuous Application Wendy’s 2025/00135/LAPR. 563 Fulham Road
at FulBwy, 7am to 5am, 22 hrs per day for hot food service/deliveries as none of the licensing objectives
can be fully promoted with the enticing smell of burgers till 5am, and more burgers for breakfast from
7am. Two hours of no noise-inducing fans and generators out the back for the residents above to enjoy
respite—or the equipment will never turn off. Perhaps not to two hours for sleep, apparently.

A

Nuisance for future Fulham Broadway economic town centre a hotel

Like most of London, Fulham Broadway suffers what seems to residents around here inordinate amounts
of crime and anti-social behaviour (ASB). Wendy’s abuts/ is right next door to the to-be Boutique Town
Hall Hotel that won’t have double glazing because it is Grade I listed by English Heritage. No double
glazing equals noise nuisance for hotel guests attempting to sleep in the hotel. Very logical. More Delivery
Economy noisy scooters and drivers congregating in of and near Wendy’s 563 Fulham Road are going to
become a constant nuisance for this true hotel new income-generating Boutique Hotel. But the constant
nuisance related directly to Wendy's is not going to help the reputation of this new Boutique Hotel. It’s
nuisance that will never be controllable by Wendy’s.

B
The number of delivery drivers around this Broadway is insane but residents correlate the crime

nuisance, increased drug trade etc with the number of hours Premises are open or are extended to
longer opening hours. There are no such correlated statistics that tried to find: we need to go with

local knowledge and best assumptions, as allowed by the 2003 Licensing Act which puts great weight
on local intelligence.

Delivery Economy riders’ survive via side gigs (illegal selling out of the backs of their zooming bikes, or
even better, right at the door). Next time, have a £20 in your hand and hold it up saying ‘what do you have
in your pocket?’. These side gigs are real and they are seriously harmful not only to adults but to children
and vulnerable people who find their way to these parts of Fulham looking for these *suppliers'.



Wendy’s seems to not acknowledge that. They don’t even mention number of increased deliveries that
there will be for their requested increased hours.

C

A possible solution in our _midst: QUESTION for now, so we can discuss civilly at the hearing: lay
on BID patrols

Wendy’s; Where are the numbers to justify promoting the four licensing objectives? Increased sales per
hour, per minute perhaps, increased deliveries per hour.

Wendy’s cannot promote the four licensing objectives as their plan will increase crime and all kinds of
problems around Fulham Broadway.

Wendy’s could implement/do what Fulham Broadway needs; Wendy’s could give to the community.
Wendy’s could lay on walking security patrols. I hear that this was suggested to the BID Business
Development Initiative group of Fulham Broadway. They can’t seem to engage Wendy’s on the idea, yet.
Let’s hope Wendy’s puts their sensible thinking cap on and agrees a deal with BID, Mr Bell,+44 (0)7487
387134

The patrol would need where the action is that creates nightly nuisance, danger, crime etc.... So, from
outside Wendy’s over to the area where Delivery drivers can hover legally, to right of Tube station at
entrance to the car park, then through Fulham Broadway, to Harwood/at Effie Roads, into Eel Brook
Common at least a bit—10 minute round robin in and out (that’s where people go to eat their burgers) and
then back again down Effie into Barclay Road to before entering Fulham Road where all the Delivery
Economy bikes hang out and have a secondary gig market in Nitric Oxide canisters and ‘other delights',
then up the Broadway back to home base of the FB Tube station.

As an aside, there is a guy who comes with a Mercedes and sells top ups of the canisters and the other
goods to the delivery drivers at this exact Barclay/Fulham Road intersection. The laws are too lax to rid us
entirely of these problems, but cranking it down a bit with security guys' walk through’ many times per
hour between 11pm and 6am should help lower the noise, for the residents right around there. and maybe
move the problem to somewhere else far away (a dream).

D

'Opening hour's and 'Licensable hour's are different and treated differently with respect to
Conditions on a Premises Licence

Adding licensing hours and adding opening hours (that’s two different things) that’s an aside as far as the
Lic Act goes, but the reasons are totally valid up against the inability of the Premises licence holder to

promote the four licensing objectives.

-Late Night Refreshment Conditions are only enforceable from 11pm to the proposed Sam

and

-Conditions on this Proposed licence would not relate to the 'proposed opening hour's which would be 7am
to past midnight and closing at Sam hours unless the hours are mentioned in each specific condition. And
even with hours specifically matching conditions, its definately questionable that such conditions could be
enforced in a meaningful way in our borough.

E



Adding hours actually costs the Council money (later or earlier hours = definately, no more money
for the Council.

I continue to hear Council officials saying they make more money from increased, longer hours at a
Premises or at any shop because the Ratable Value ie Business Rates increase.

This is wrong; it is a fallacy. The ratable value/ Business Rate does not go up because an address/shop
stays open longer and thus its sales might increase.

The ‘rateable value' is based on what the property would rent for if it were available on the open market;
this is assessed by the Valuation office Agency every year.

The current ratable value of the Wendy’s Premises of 563 Fulham Road is £56,750.00; and if you have the
right tax guy, you use the Small Business Relief program (name changing this year) or some similar lark
and end up receiving a £0.00 value and pay no rates to the H&F Council.

Truth: Most of the small-ish shops and restaurants, cafes around here and across London do not pay
Business Rates or any other such similar thing to our Borough (the business form of Council Tax).

E

How does H&F earn from businesses?

H&F counts on big places with big turnover, like the to-be Fulham Town Hall Hotel, or the Chelsea
Football Club (CFC) Stamford Bridge.

Stamford Bridge's current ratable value is £5,420,000  https:/www.tax.service.gov.uk/business-rates-
find/valuations/start/6715563000; that means that this rate assumes it would cost only £14,850.00 per day to rent
Stamford Bridge for a use other than for a CFC football game (seems very low if 40,000 fans pitch up
paying for legal tickets and legal packages between £50 and £10,000) To compare, Eel Brook Common is
just about given away at £,500 - £5,800 for a one day event for up to 5,000 attending.

Five million divided by 365 days/year divided equals £14,850.00 per day as estimated
rentable value per day if it were available on the open market to rent, which itis. CFC
can use of rent out Stamford Bridge for 365 days a year for football. They also have
planning permission to rent out Stamford Bridge a very limited number of times per
year for concerts and conferences—approximately 15 days; all for 1 day events. H&F
charge event holders £6,000/day to use Eel Brook Common for an event of up to 5,000
people attending at any one time, which is also totally under market value; similar
space would cost " £60,000 to over six figures in a central London arena,
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The Council will have ever-more costs were it to grant more hours to Wendy's: it will lose more
money.

The Council won’t gain any money from the increased sales that take place during proposed longer hours.
The Council will have more costs for cleaning up the road, sending out H&F nuisance officers, dealing
with complaints. That all costs money.

Why does the Council want to add the Wendy’s longer hours burden to those such as [ am, who pay
Council Tax?

Granting longer hours means more social and environmental problems which equates to more money spent
by the Council to deal with the nuisance, crime, public safety problems, which means the Council needs
more money every time it grants one more hour to a Premises.

G

Delivery Economy Nuisance is increasing sickness and causing climate havoc through nuisance
fumes, through nuisance noise

The Council needs to be reducing problems in Fulham Broadway with the never-ending increasing number
of delivery bikes clogging up our roads 24 hours a day. Implement a local by-law or something to cull
these noisy, smelling cough-inducing health-dangerous and climate-insane Delivery Economy vehicles.

Unless a legal agreement can be agreed before the hearing regarding paying for BID (for other rambling
around Fulham Broadway security guys), please reject this application so that Wendy’s can have a good
think about what is important around Fulham Broadway. Safety is important, not gulping down
hamburgers and other calorific delights.

Pls acknowledge receipt of this valid representation.

Sincerely,



From:
Sent: 10 March 2025 18:06
To: Licensing HF: H&F <licensing@lbhf.gov.uk>

co: I

Subject: Wendy's 2025/00135/LAPR, 563 Fulham Road at FulBwy, 7am to 5am, 22 hrs per day.

Date: 10 March 2025

Dear Lorna

Pls acknowledge this email as a valid representation to me and our Police/Community
Ward Panel Chair. She will represent me or appoint a neighbour to represent me at the
hearing.

Once again the Hammersmith and Fulham Council has seen fit to require residents to
rise up and protest an application which should have been rejected out of hand at the
very outset. This lack of care for the residents has cost us thousands of pounds and
many nights’ sleep. There needs to be a more permanent and stable solution. “We are
where we are” is simply not good enough in the medium term, but for now, in this very
very imperfect regime, | can only respond to this particular application which has sadly
landed in my inbox.

| have noted that the applicant has now accepted shorter hours but they are still until
0300 on Friday and Saturday and 0100 every other night of the week.

Crime and ASB; a licensing objective

Protection of children; a licensing objective

Itis simply the case that extended hours of a fast food restaurant in Fulham Broadway
is bad for residents. Restaurant owners want to persuade the late-night crowd to hang
around a bit longer and spend some money on, in the case, burgers and fries. The
problem is, once their bellies are full, the revellers, party-goers and druggies, surprise
surprise, have less reason to go home or somewhere else. Why would they? With their
bellies full, they can partake of the past-midnight pleasures of Fulham Broadway,
including drug selling or buying, street sex, widespread urination and defecation,
shouting, singing, and plenty of other anti-social activities that they simply would not be
doing if they were not around the corner from my house.



Further, while | appreciate the principle that each application should be considered on
its own merit, | am staggered that in considering the barrage of late night application
lately, the Council is apparently unaware of the network effect. Once one
establishment gets late late hours, many more will want them. FB will deserve its
reputation, even more than now, as party central. More drug dealers will move in where
their customers are, most bars and fast food outlets will acquire even later licences,
and round and round it goes. The only people not “benefitting” from this merry-go-
round are the residents, as they become sleep-deprived and more and more frightened
to go out (myself included) at peak pandemonium. Not to mention that their school-age
children will often be kept up until 0100, much to the detriment of their education.

| ask you please, to limit licensed hours to midnight for all establishments in and
around Fulham Broadway. Specifically, please refuse Wendy’s application.

Sincerely,




From: I

Sent: 10 March 2025 17:57

To: Mckenna Lorna: H&F

Subject: ref Wendy’s 2025/00135/LAPR, 563 Fulham Road at FulBwy, 22 hours per day, 7 days a
week licencing application.

Dear Lorna

Wendy’s 2025/00135/LAPR, 563 Fulham Road at FulBwy, 7am to 5am, 22 hrs per day.

Pls acknowledge as a valid rep to me and our Police/Community Ward Panel Chair who
will represent me or appoint a neighbour to represent me at the hearing.

Crime and ASB; a licensing objective

We are concerned about this application which will increase crime and ASB

as there is neither active street security nor Met Police patrolling on foot during the
evening/midnight to small morning hours, in the Fulham Broadway area, the vastly
extended hours being applied for in this application.

In and directly around Fulham Broadway SW6, Crime, asb is on the rise,
unfortunately. FB needs to shut down at midnight to reduce crime.

Wendy’s is new to the UK and new to the area, | think they underestimate the impact on
the local environment of 22 hour opening. Few local residents will be using Wendy’s at
these hours and it seems strange to let a relatively untested restaurant have these
excessive opening hours.

The council has done a great job in making Fulham Broadway an attractive place to go
out and to live. Keeping Fulham Broadway open between 12pm and 5am will unwind a
lot of the work the council has done.

Wendy’s are requesting Late Night Refreshment (this means hot food) for the
applicable (12pm -5am)newly requested opening hours opening at 7am and closing at

bam, so effectively requesting 22hours/7days/365.

Wendy’s has shown nothing in their application to address this huge increased crime
risk in FB town centre.

Sincerely,



Sent: 10 March 2025 20:09

To: Mckenna Lorna: H&F

Cc:

Subject: Wendy's 2025/00135/LAPR

Dear Lorna

| am concerned about this application because Wendy's is proposing to operate 22
hours per day!! It is the midnight to 5am slot that concerns me particularly. These
late hours of opening will increase crime and anti social behaviour in the area
particularly after midnight when there is no active street security nor police patrolling
on foot. We already have obvious drug gangs in the area which | see regularly and
we do not need to encourage more people in to the area in the middle of the night.

Kind regards





