
 
 
From: > On Behalf Of AWMailbox-LicensingFH@met.police.uk 
Sent: 28 February 2025 13:37 
To: Licensing HF: H&F <licensing@lbhf.gov.uk> 
Cc: ; AWMailbox-LicensingFH@met.police.uk; admin@ghburgers.co.uk;  
Subject: FW: Wendy's 563 Fulham Road London SW6 1ES :- 2025/00135/LAPR 
 
To Licensing,  
 
RE: Wendy's 563 Fulham Road London SW6 1ES :- 2025/00135/LAPR 
 
Please see the below agreed amendments and police proposed conditions in 
relation to the above application;  
 
Late Night Refreshment - Both Indoors and Outdoors 
Sunday - Thursday between 23:00 to 01:00 
Friday and Saturday between 23:00-03:00 
  
Opening hours  
Sunday-Thursday  between 07:00 to 01:00 
Friday and Saturday between 07:00-03:00 
  
1.On a Friday and Saturday, a minimum of 1 SIA licensed door supervisor shall be 
on duty at the premises during the hours of 00:30- 03:00.  
  
2. The Licence Holder shall risk assess the requirement for SIA to be employed at 
the premises on any other days.  
  
3.The premises shall operate a dispersal policy on a Friday and Saturday which shall 
be available to licensing officers following a request and all door staff shall be trained 
in its implementation. 
  
4. An incident record shall be maintained by the Licence Holder / Manager that 
details incidents that occur in or in the immediate vicinity of the premises. This shall 
include any incidents of disorder, seizures of drugs or offensive weapons, any faults 
in the CCTV system, and ejections from the premises as a minimum. This record will 
be made available to the Police or the Local Authority upon request. 
  
5. The basement floor of the premises shall be closed to customers / members of the 
public from 23:00 every day.  
  
6. Public Wi-Fi inside the premises shall be switched off between the hours of 00:00-
01:00 Sunday to Thursday and between  the hours of 00:00-03:00 Friday and 
Saturday.  
  
7. Background music played inside the premises shall be of a classical genre 
between the hours of 00:00-01:00 Sunday to Thursday and between the hours of 
00:00-03:00 Friday and Saturday.  
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8. The Premises shall have a policy to ensure the welfare and safeguarding of 
vulnerable patrons. Staff shall be able to support and assist people who feel unsafe, 
vulnerable or threatened. Should customers approach the venue for assistance, 
these incidents shall be recorded in the incident log. This policy shall be made 
available to police or authorised officers of the Licensing Authority upon request. 
 
Kind Regards  
 
Nicole  
 
PC Nicole SONDH 2438AW 
Hammersmith and Fulham Police Licensing Unit  
Address: Hammersmith and Fulham Police Station, 226 Shepherds Bush Road, 
London, W6 7NX 
Email:  
 
 
 
From: Sondh Nicole K - AW-CU < > On Behalf Of AW Mailbox - Licensing FH 
Sent: 28 February 2025 10:24 
To: Karen Hetherington ; AW Mailbox - Licensing FH <AWMailbox-
LicensingFH@met.police.uk>; GH Burgers Admin <admin@ghburgers.co.uk> 
Cc: Alhassan Goussous ; O'Brien Gareth - AW-CU <  
Subject: RE: Wendy's 563 Fulham Road London SW6 1ES :- 2025/00135/LAPR 
 
Good Morning Karen,  
 
Thank you for confirming.  
 
I will send agreed conditions and amendments of training through to the Licensing 
Department at Hammersmith and Fulham Council.  
 
Kind Regards  
 
Nicole  
 
PC Nicole SONDH 2438AW 
Hammersmith and Fulham Police Licensing Unit  
Address: Hammersmith and Fulham Police Station, 226 Shepherds Bush Road, 
London, W6 7NX 
Email:  
 
 
From: Karen Hetherington   
Sent: 28 February 2025 10:07 
To: AW Mailbox - Licensing FH <AWMailbox-LicensingFH@met.police.uk>; GH 
Burgers Admin <admin@ghburgers.co.uk> 
Cc: Alhassan Goussous; O'Brien Gareth - AW-CU   
Subject: Re: Wendy's 563 Fulham Road London SW6 1ES :- 2025/00135/LAPR 
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Hi Nicole 
 
We agree with that condition, thank you. 
 
 
  

 

Karen Hetherington 
Operations Support Manager, 
Goussous Holdings Ltd. 
Office: (+44(0)203 011 2331  
Email:  
  
Goussous Holdings Ltd, Suite L4 & 
L5, Boston House, 69-75 Boston 
Manor Road, Brentford, Middlesex. 
TW8 9JJ 
  

  
  
 

 
From: on behalf of AWMailbox-LicensingFH@met.police.uk <AWMailbox-
LicensingFH@met.police.uk> 
Sent: 27 February 2025 6:40 PM 
To: Karen Hetherington <; AWMailbox-LicensingFH@met.police.uk <AWMailbox-
LicensingFH@met.police.uk>; GH Burgers Admin <admin@ghburgers.co.uk> 
Cc: Alhassan Goussous <  
Subject: RE: Wendy's 563 Fulham Road London SW6 1ES :- 2025/00135/LAPR  
  
Hi Karen,  
  
Thanks for your email.  
  
Kris is currently out of the office and so I am responding on his behalf. Police would 
not object to the amendment of timings for door supervision on Friday and 
Saturdays, to confirm the condition would read as follows;  
  
1.       On a Friday and Saturday, a minimum of 1 SIA licensed door supervisor shall 
be on duty at the premises during the hours of 00:30-03:00.  
  
Please let me know if you agree with the above and I can forward all agreed 
conditions to the licensing department at the local authority.  
  
Kind Regards  
  
Nicole  
  
PC Nicole SONDH 2438AW 
Hammersmith and Fulham Police Licensing Unit  
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Address: Hammersmith and Fulham Police Station, 226 Shepherds Bush Road, 
London, W6 7NX 
  
 
 
 
From: Karen Hetherington <  
Sent: 27 February 2025 15:08 
To: AW Mailbox - Licensing FH <AWMailbox-LicensingFH@met.police.uk>; GH 
Burgers Admin <admin@ghburgers.co.uk> 
Cc: Alhassan Goussous < >; Sondh Nicole K - AW-CU  O'Brien Gareth - AW-CU  
Subject: Re: Wendy's 563 Fulham Road London SW6 1ES :- 2025/00135/LAPR 
  
Good afternoon Kris 
  
I have a question regarding the conditions around the door supervisor I am hoping 
you can answer. In the current license we can open until 00:30 without the need to 
provide door supervision, would there be an option to adjust slightly and incorporate 
part of the existing license. If we trade until 00:30 then there would be no need for 
door supervision, as current license. If we choose to open past 00:30 on the Friday & 
Saturday then door supervision would be required. 
  
In regard to the other conditions listed we accept. 
  
Thank you 
  
  
  

 

Karen Hetherington 
Operations Support Manager, 
Goussous Holdings Ltd. 
Office: (+44(0)203 011 2331   
  
Goussous Holdings Ltd, Suite L4 & 
L5, Boston House, 69-75 Boston 
Manor Road, Brentford, Middlesex. 
TW8 9JJ 
  

  
  
  

 
From: on behalf of AWMailbox-LicensingFH@met.police.uk <AWMailbox-
LicensingFH@met.police.uk> 
Sent: 26 February 2025 12:17 PM 
To: AWMailbox-LicensingFH@met.police.uk <AWMailbox-
LicensingFH@met.police.uk>; GH Burgers Admin <admin@ghburgers.co.uk> 
Cc: Alhassan Goussous  Karen Hetherington <Subject: Wendy's 563 Fulham Road 
London SW6 1ES :- 2025/00135/LAPR  
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Good Afternoon Karen and Alhassan, 
  
It was very nice meeting you both yesterday and thank you for your time to discuss 
your application. I thought the meeting was very positive.  
  
As discussed, please find the amendment to the hours of licensable activity and a 
number of proposed conditions that the Metropolitan Police feel are required for this 
application:- 
  
Late Night Refreshment - Both Indoors and Outdoors 
Sunday - Thursday between 23:00 to 01:00 
Friday and Saturday between 23:00-03:00 
  
Opening hours  
Sunday-Thursday  between 07:00 to 01:00 
Friday and Saturday between 07:00-03:00 
  
1.On a Friday and Saturday, a minimum of 1 SIA licensed door supervisor shall be 
on duty at the premises during the hours of 23:00-03:00.  
  
2. The Licence Holder shall risk assess the requirement for SIA to be employed at 
the premises on any other days.  
  
3.The premises shall operate a dispersal policy on a Friday and Saturday which shall 
be available to licensing officers following a request and all door staff shall be trained 
in its implementation. 
  
4. An incident record shall be maintained by the Licence Holder / Manager that 
details incidents that occur in or in the immediate vicinity of the premises. This shall 
include any incidents of disorder, seizures of drugs or offensive weapons, any faults 
in the CCTV system, and ejections from the premises as a minimum. This record will 
be made available to the Police or the Local Authority upon request. 
  
5. The basement floor of the premises shall be closed to customers / members of the 
public from 23:00 every day.  
  
6. Public Wi-Fi inside the premises shall be switched off between the hours of 00:00-
01:00 Sunday to Thursday and between  the hours of 00:00-03:00 Friday and 
Saturday.  
  
7. Background music played inside the premises shall be of a classical genre 
between the hours of 00:00-01:00 Sunday to Thursday and between the hours of 
00:00-03:00 Friday and Saturday.  
  
8. The Premises shall have a policy to ensure the welfare and safeguarding of 
vulnerable patrons. Staff shall be able to support and assist people who feel unsafe, 
vulnerable or threatened. Should customers approach the venue for assistance, 
these incidents shall be recorded in the incident log. This policy shall be made 
available to police or authorised officers of the Licensing Authority upon request. 
  



Please let me know if you agree to the amended times and conditions and I will 
inform the Local Authority who will amend the application.  
  
Can you kindly copy both Nicole and Sergeant O’Brien in to any correspondence as I 
am from the office until next Tuesday.  
  
I look forward to hearing from you, 
  
Kind regards and all the best, 
  
Kris.  
  
Kris Cardwell 
Police Constable 3286AW 
Licensing Officer - Hammersmith and Fulham (Central West BCU) 
Metropolitan Police Service  
  
  
 


