
You are 
advised about 
the changes 
we are making 
to your existing 
Retirement 
Account

New website 
available

You can access 
your Retirement 
Account 
summary in the  
‘My Library’ 
section of your 
online account

What will happen and when

Today

You will 
receive:

•	 Welcome 
letter

•	 Letter  
with new 
temporary 
password

Weeks 6 -7

Regular 
payments are 
set up and 
you can now 
transact in 
your new 
Retirement 
Account

Week 8
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You’ll receive a 
letter confirming  
all your 
retirement 
savings in your 
existing 
Retirement 
Account have 
been moved 
across to  
your new 
Retirement 
Account

Week 10

This timeline details the steps involved in moving your existing Retirement Account across to your new Retirement Account. 
Please note the dates give you a guideline on when things will happen but they may change slightly throughout the process.

If you are in 
the process of 
making a claim 
please send us 
anything that 
is outstanding 
to help us 
complete this 
claim quickly

Week 4

Blackout period 
starts – you will 
no longer be 
able to login to 
your existing 
Retirement 
Account and 
make any 
online 
transactions

Week 5

 Blackout period


