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<Title> <Initials> <Surname>

<Member Postal Address Line 1>
<Member Postal Address Line 2>
<Member Postal Address Line 3>
<Member Postal Address Line 4>
<Member Postal Address Line 5>

Date: <Date>

Scheme: <Scheme name>
Membership number: <Plan number>

Dear <Title and Surname of member>

Important information — please read

As a member of the London Borough of Hammersmith and Fulham AVC
Scheme we would like to let you know about some changes being made
to your existing Retirement Account.

Following recent consultation with the Trustees, we are moving the plan to the Zurich Corporate
Savings Platform and will set up a new Retirement Account for you.

The new plan will be called <new scheme name> and all future payments will be made to your
new Retirement Account.
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The Zurich Corporate Savings Platform gives you an enhanced online experience making
it easier to manage your retirement savings. With its contemporary look and feel, and many
new features and benefits, it is intuitive to use and easier to navigate to access relevant
information. In addition, it's mobile device-friendly meaning you can view your retirement
savings on smart phones and tablets.



What does this mean for me?

From <month> all future payments towards your
retirement savings will be invested in your new
Retirement Account on the Corporate Savings
Platform. You will receive a:

e welcome letter which includes details of your
new membership number and logon ID, and

o letter with details of your temporary password.

This is a great opportunity to review your retirement
savings to see how your money is performing.

Are you on track to meet your retirement goals? It's
important to keep an eye on things.

You will have access to a new website at www.zurich.co.uk/save/<schemeurl> from <date>.
You will still be able to access your existing website until your existing Retirement Account is
moved across to your new one.

As part of this move, there will be no change to your provider, Zurich Assurance Ltd. However,
you may also see references to Sterling ISA Managers Limited in your literature and online.
Sterling ISA Managers Limited is the Zurich Corporate Savings Platform Operator. See question
11 in the enclosed Q&A document for more information.

Between <date> and <date> your retirement savings in your existing Retirement Account will be
moved across to your new Retirement Account. You will not be able to make any online
transactions on your existing Retirement Account while this is happening. This is known as a
‘blackout period’. Once your retirement savings in your existing Retirement Account have been
moved, your existing Retirement Account will close. As soon as the blackout period starts, you
will no longer be able to login to your existing Retirement Account.

If you do want to make any fund switches during the blackout period you can call our Support
Centre who will be able to help. However, we can only accept requests made before <date>.

After a short period, you will be able to access details about your existing Retirement Account
using your new logon ID and password. See the enclosed Q&A document for more information.

Your future payments will automatically be invested in line with your current investment
strategy. You can find details of all the investments available to you on the website. Once you
have your new logon ID and password, you can log in to the website to make any changes.

Include where customer has Secure and/or With Profits holdings:

Important information about specific investments no longer available
under your new Retirement Account
Your new Retirement Account does not offer the <Secure><With Profits> fund. Any holdings

and future payments will be invested in the default lifestyle strategy. For information about the
default lifestyle strategy please visit at www.zurich.co.uk/save/<schemeurl>



http://www.zurich.co.uk/save/
http://www.zurich.co.uk/save/

What happens next?

The enclosed timeline details what will happen and when. It also gives details of the
communications you’ll receive.

Where can | get more information?

We hope the enclosed Q&A document will help answer any queries you may have. If you have
any further questions, please call us on <telephone number>. Our lines are open from 8am to
5:30pm, Monday to Friday — we’ll be happy to help. We may record or monitor calls to improve
our service.

Yours sincerely

Sarah McDonald
Customer Services Delivery Manager

Enclosures:

e Q&A document

e What will happen and when?
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