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1. THE APPLICATION 
 

On 21st February 2025, the Licensing Authority received a valid application for a variation 

to the premises licence in respect of the premises known as Planet Plenty, 123-125 

Wandsworth Bridge Road, London, SW6 2TS submitted by Mr Mohammed Azeem (‘the 

applicant’). 

 

1.1 Current Hours of Operation 
 

The premises currently benefit from a premises licence which permits the following: 

 

Sale of Alcohol - Off the Premises  

Monday  08:00 - 23:00  

Tuesday  08:00 - 23:00  

Wednesday  08:00 - 23:00  

Thursday  08:00 - 23:00  

Friday   08:00 - 23:00  

Saturday  08:00 - 23:00  

Sunday  09:30 - 23:00  

 

Opening Hours of the Premises 

Monday  08:00 - 23:00  

Tuesday  08:00 - 23:00  

Wednesday  08:00 - 23:00  

Thursday  08:00 - 23:00  

Friday   08:00 - 23:00  

Saturday  08:00 - 23:00  

Sunday  09:30 - 23:00  

 

A copy of the current premises licence and plan can be seen on pages 14-21 this 

report. 

 

1.2 Application Requested  
 

The applicant has applied to vary the hours for the sale of alcohol off the premises and 

the opening hours, and remove condition 10 of the premises licence as follows: 

 

Sale of Alcohol - Off the Premises  
Mondays to Saturdays   07:30 to 23:00 

Sundays     08:00 to 23:00 

Non-Standard Timing: On New Years Eve to 00:00 (Midnight) 

 

Opening Hours of Premises 

Mondays to Saturdays   07:30 to 23:00 

Sundays     08:00 to 23:00 

Non-Standard Timing: On New Years Eve to 00:00 (Midnight) 
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Remove Condition 10 

 

10. No super-strength beer, lagers or ciders of 5.5% ABV (alcohol by volume) or above 

shall be sold at the premises save for premium beer or ciders in glass bottles unless 

agreed in writing with the metropolitan police.) 

 

A copy of the application form can be seen on pages 22-29 of this report. 

 
1.3 Applicants Operating Schedule   
 
The applicant has proposed additional steps to promote the four licensing objectives if 

the application is granted. A copy of the current conditions can be seen on pages 15-

18 of this report and a copy of the the proposed conditions can be seen on page 27 of 

this report.   

 

2.  BACKGROUND 
 
The main access to the premises is located on Wandsworth Bridge Road at its junction 
with Bryan’s Alley. There is a mixture of commercial and residential premises within 
the area. A map showing the location of the premises and neighbouring licensed 
premises can be seen on pages 30-31 of this report. 
 
There are several options for transport away from the area including buses and taxis 

which run from in and around the Wandsworth Bridge Road area. Imperial Wharf 

overground station is a 12-minute walk away, Fulham Broadway tube station is a 14-

minute walk away and Parsons Green tube stations is a 15-minute walk away. 

 
3.   CONSULTATION 
 
A public notice was displayed at the premises for 28 days. The application was 
advertised in a local circular and all statutory consultees were notified as required by 
the Regulations. The Council has served written notice of hearing upon the applicant 
and all those parties that have made representations in respect of the application.  
 
3.1.  Relevant Representations 
 
The licensing section received one representation from the Police Licensing Team, 
objecting to the grant of the variation.  A copy of this representation and supporting 
documents can be seen on page 32-35 of this report. 
 
On the 1st April 2025, the applicant emailed the Licensing Team a response to the 
points raised in the objection submitted by the Police Licensing Team. A copy of the 
correspondence and additional information can be seen pages 46-102 of this report.  
 
4. OTHER INFORMATION 
 
4.1 Enforcement History 
 

On the 18th 2025, a  Licensing Enforcement Officer visited the premisesand found a 
number of premises licence condition breaches. These breaches were also witnessed 
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by the Police Licensing Team on a previous visit. A warning letter was issued for the 
premises licence not being displayed, the full licence not being available, and breaches 
of conditions 5, 7, 8, 10 and 14 
 
On the 17th July 2023, a verbal warning was issued by a Licensing Enforcement Officer 
due to the exhibition of alcohol for sale whilst the premises was suspended for non-
payment of their annual licence fee.  
 
4.2 Temporary Event Notices “TENs”)  
 
There have been two TENs which have been submitted in respect of this premises in the 
past twelve months. The details are below: 
 
 

 
5. POLICY CONSIDERATIONS 
 
5.1 Section 2 pages 7-8 of the Statement of Licensing Policy (“SLP”) states the Licensing 
Authority is keen to support the licensed sector and leisure offer within the borough, with 
a particular focus on business resilience and growing a robust and thriving cultural and 
leisure sector.  
  

LICNTYPE CPTRADE
AS 

LISTAT REFVAL DETAILS Start Date End 
Date 

LATEMP The Green 
Room 
Distillery 

5_ISS 2024/006
05/LATE
MP 

Temporary Event Notice, 
The Green Room Distillery - 
WBR Spring Fayre: The 
applicant proposes a TEN to 
cover the sale of alcohol during 
the Wandsworth Bridge Road. 
 
Licensable activities sought: 
The sale of alcohol both on 
and off the premises for no 
more than 14 people. 
 
Days and times sought: 
Sunday 12th May 2024 
between the hours of 11:00 to 
17:00. 
 

12/05/202
4 

12/05/2
024 

LATEMP Stargazy 
Rum 

3_CHK 2025/004
68/LATE
MP 

Temporary Event Notice, 
,The Spring Fayre is the 
Wandsworth Bridge Road 
Association's annual May 
event  
Stargazy Rum  
We are a stallholder at the 
WBRA's Spring Fayre  
Sale of Alcohol  
Start date: Sunday 11 May 
2025 End date: Sunday 11 
May 2025 
for no more than 20 people 

11/05/202
5 

11/05/2
025 
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To achieve this the Licensing Authority has identified three key themes of the Licensing 
Policy and the Licensing Authority’s approach to implementing it. These are:   
 

 A sustainable, well-run licensed sector;   
 Hammersmith & Fulham as a good place to live, work and enjoy leisure; and,   
 A safe licensing environment and night-time economy.  

  
5.2 Section 5 pages 12 and 13 of the SLP states that to ensure the promotion of the 
four Licensing Objectives the Licensing Authority will require applicants to detail in their 
operating schedule:   
  

 the steps proposed to promote the licensing objective of the prevention of crime 
and disorder on, and in the vicinity of, the premises, having regard to their location, 
character, condition, the nature and extent of the proposed use and the persons 
likely to use the premises;  
 the steps proposed to ensure the physical safety of people using the relevant 
premises or place;   
how they intend to prevent nuisance arising, prevent disturbance and protect 
amenity so far as is appropriate to ensure that the Licensing Objectives are met. 
Where there is a relevant representation regarding extended hours, the Licensing 
Authority will not permit an extension unless it is satisfied that the Licensing 
Objectives would be met;   
 the measures and management controls in place to protect children from harm. 
Where appropriate a written childcare policy should be available and be incorporated 
in the induction of staff.  

 
5.3 Section 7 page 15 of the SLP states that for sales of alcohol for consumption off 
the premises – applicants in respect of off licences and other premises selling alcohol 
for consumption off the premises may need to consider whether:  

 there are shutters to prevent alcohol from being selected in non-licensed 
periods. 

 there are appropriate numbers of staff on duty to deal with possible ‘intimidation’ 
to sell alcohol. 

 there are restrictions required on the sale of low price, high strength alcohol and 
drink promotions. 

 an incident logbook is available to record incidents.  

 there are measures in place necessary to prevent underage sales.  

 there are measures in place necessary to prevent alcohol from being sold 
outside permitted hours where the operating hours of the premises exceed 
those for the sale of alcohol. 

 there are procedures in place to prevent sales of alcohol to intoxicated persons 
(with particular attention to street drinkers) or individuals leaving premises in the 
vicinity such as a late-night bar; where there is evidence to suggest this is a 
problem the Licensing Authority may require a temporary cessation of alcohol 
sales during high risk times. 

 
5.4 Policy 1 page 18 confirms that The Secretary of State’s Guidance states that 
applicants are expected to obtain sufficient information to enable them to demonstrate, 
the steps they propose to take to promote the licensing objectives; and that they 
understand the layout of the local area and physical environment including: 
 

a) crime and disorder hotspots;  
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b) proximity to residential premises;  
c) proximity to areas where children may congregate;  
d) any risk posed to the local area by the applicants’ proposed licensable 
activities; and  
e) participation in any local initiatives (for example, local crime reduction 
initiatives or voluntary schemes, such as ‘Ask for Angela’, local taxi-marshalling 
schemes, street pastors and other schemes) which may help to mitigate 
potential risks.  

 
Applicants are expected to include positive proposals in their application on how they 
will manage any potential risks.  
 
The Guidance goes on to state that ‘Applicants are expected to provide licensing 
authorities with sufficient information in this section to determine the extent to which 
their proposed steps are appropriate to promote the licensing objectives in the local 
area. Applications must not be based on providing a set of standard conditions to 
promote the licensing objectives and applicants are expected to make it clear why the 
steps they are proposing are appropriate for the premises.’  
 
The Licensing Authority notes the contents of these paragraphs from the Secretary of 
State’s Guidance and, in particular, the use of the word ‘expected’. Licence 
applications that do not in any way address the contents of these paragraphs in their 
operating schedules may be returned to the applicant as ‘incomplete’. 
 
5.5 Policy 3 pages 21 and 22 of the SLP states that the Licensing Authority may 
consider specific restrictions on hours of sale and operation in certain circumstances. 
Where there is a relevant representation, the Licensing Authority will consider each 
particular case on its merits having regard in particular to the following matters:  
 
a) Whether the licensed activities are likely to have an adverse impact especially on 
local residents and, if there is potential to have an adverse impact, what, if any, 
appropriate measures will be put in place to prevent it;  
b) Whether there will be a substantial increase in the cumulative adverse impact from 
these or similar activities, on an adjacent residential area;  
c) Whether there is a suitable level of public transport accessibility to and from the 
premises at the appropriate times;  
d) Whether the activity will be likely to lead to a harmful and unmanageable increase 
in car parking demand in surrounding residential streets suffering high levels of parking 
stress or on roads forming part of the Strategic London Road Network or the London 
Bus Priority Network leading to a negative impact on the Licensing Objectives relating 
to the prevention of crime, disorder, anti-social behaviour (ASB), nuisance and vehicle 
emissions;  
e) Whether there have been any representations made by Responsible Authorities, or 
other relevant agency or representative.  
 
It will be the normal policy of the Licensing Authority to allow shops, stores and 
supermarkets to provide sales of alcohol for consumption off the premises at any times 
(in line with permitted planning hours) when the retail outlet is open for shopping unless 
there are good reasons based on the Licensing Objectives for restricting those hours. 
Should there be evidence regarding street drinking issues, child protection issues, 
cumulative impact, anti-social behaviour (ASB), issues in relation to public nuisance 
and disorder in the vicinity of this type of premises, the Licensing Authority may restrict 
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the hours of the sale of alcohol or decide to review the licence. To act as a guide for 
new or existing operators we have set out the suggested closing times for licensed 
premises below: 
 

Type of 
premises  

Town centres Mixed use areas Residential areas 

Off-licences  
and alcohol  
sales in  
supermarkets 

23:00 daily 
 

23:00 daily 22:00 daily 

 
 
5.6  Policy 4 pages 22 and 23 of the SLP states that the Licensing Authority will have 

regard to cumulative impact generally during the duration of this policy. In 
determining an application where there has been a relevant representation the 
Licensing Authority will, where appropriate, take into account the cumulative effect 
of the number, type and density of licensed premises already existing in the area. 
Consideration will be given to the proximity to any drug and alcohol treatment site, 
A&E department or homeless hostel in a local area type remit ie applicants need to 
make the case for how they would not increase further problems for 
residents/clients nearby. 

 
In coming to any decision regarding cumulative impact the Licensing Authority will 
consider other mechanisms outside of the licensing regime which may also be 
available to address this issue, these include but are not limited to:  

 

 Planning controls (where development or change of use is involved, or where 
trading hours are limited by planning conditions) 

 Police and other enforcement of the normal law concerning disorder and anti-
social behaviour.  

 Prosecution or other enforcement of any personal licence holder or member of 
staff at such premises who is selling alcohol to people who are drunk  

 Prosecution or other enforcement of any personal licence holder or member of 
staff at such premises who is selling to underage persons or selling illegal 
alcohol or tobacco 

 Police powers to close down instantly any licensed premises or temporary 
events on grounds of disorder, the likelihood of disorder or excessive noise 
emanating from the premises, for up to 24 hours.  

 The power of the police, other responsible authorities, a local resident, business 
or Councillor to seek a review of the licence or certificate in question.  

 Police and Local Authority power to issue a Closure Notice for up to 48 hours 
where serious antisocial behaviour is taking place at licensed premises under 
the Anti-social Behaviour, Crime and Policing Act 2014.  

 To ensure that residents are protected from the negative impact of late-night 
local licensing activities the Licensing Authority may decide to adopt an Area 
Specific Cumulative Impact Policy in relation to a specific area; where the 
number, type and density of premises providing licensable activities is having a 
serious negative impact on the local community and local amenities. 

 
5.7 Policy 11 page 30 of the SLP states that that the Licensing Authority expects 
that any licence applicant will give due consideration to the needs of Hammersmith & 
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Fulham residents and any negative impacts from licensable activities and business 
operations. with reference to taking place in their premises and how these may impact 
in the direct locality and further afield.  
 
Licensing law is not the primary mechanism for the general control of nuisance and 
anti-social behaviour caused by people once they are away from the licensed premises 
and, therefore, beyond the direct control of the licensee. However, licensing is a key 
aspect of such control and licensing law is part of a holistic approach to the 
management of the night-time economy.  
 
As a matter of policy, the council expects every holder of a licence, certificate or 
permission, to accept and be responsible for minimising the impact of their activities 
and anti-social behaviour by their patrons within the vicinity of their premises by taking 
appropriate measures and action consistent with that responsibility.  
 
Licensees and certificate holders should take reasonable steps to prevent the 
occurrence of crime and disorder and public nuisance immediately outside their 
premises, for example on the pavement, in a beer garden or in a smoking area, to the 
extent that these matters are within their control. 
 
Population densities in this borough are high, with many residential premises located 
above or in close proximity to licensed premises. This means that the public nuisance 
and crime and disorder objectives will be of paramount concern when evaluating 
Operating Schedules. Licensing Committees will place high regard on the control 
measures put in place by the applicant to ensure that our residents are protected from 
the potential detrimental effects of any licensed premises. 
 
5.8 Annex 1 pages 35 and 36 of the SLP in relation to the prevention of crime and 
disorder states that in order to ensure the promotion of the four Licensing Objectives 
the Licensing Authority will require applicants to detail in their operating schedule the 
steps proposed to promote the licensing objective of the prevention of crime and 
disorder on, and in the vicinity of, the premises, having regard to their location, 
character, condition, the nature and extent of the proposed use and the persons likely 
to use the premises; Licence applicants will be expected to demonstrate the following 
in their operating schedules:  
 
a) Measures to control excessive consumption and intoxication. 
b) Consideration of any additional measures or restrictions that may be placed on 
alcohol sales to prevent binge drinking and promote ‘sensible drinking’. 
c) Operators of off-licences in areas problems relating to street drinking and underage 

drinking are prevalent, measures should be outlined to strictly monitor the way 
alcohol is sold, specifically where the premises are located close to schools and 
hostels and similar premises that provide shelter or services to alcohol dependent 
persons. 

d) It is important to ensure that staff working at off licences are suitably trained and 
receive appropriate refresher training in their responsibilities under the Act and can 
discharge their duties in full compliance with the licence conditions and 
requirements of the Act. This includes the ability to competently check a customer’s 
age with acceptable forms of identification where necessary. The Licensing 
Authority will particularly consider the following matters where they are material to 
the individual application: 
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I.The likelihood of any violence, public order or policing problem if the licence is 
granted; 

II. The measures taken to control admission to the premises, and to take reasonable 
steps to prevent the occurrence of crime and disorder and public nuisance 
immediately outside the premises, where and to the extent that these matters are 
within their control.  

III.Past conduct and prior history of complaints against the premises; 
IV. Whether a dispersal policy has been prepared to minimise the potential for disorder 

as customers leave the premises; and 
V.Any relevant representations. 

 
g) Conditions will, so far as possible, reflect local crime prevention strategies, and 
the Licensing Authority will also have regard to the views of the local Crime and 
Disorder Reduction Partnership.  
h) Crime and disorder in the vicinity of the premises: this may include the crime 
and disorder risks arising from persons queuing to enter the premises; persons exiting 
the premises and customers smoking eating or drinking in outdoor areas and on the 
highway outside the premises. This can also include crime arising from pickpockets 
and bag snatchers, particularly in open spaces or crowded areas where alcohol is 
being consumed.  
j) CCTV - using CCTV inside and/or outside the premises together with appropriate 
procedures and having staff properly trained to use CCTV equipment.  
l) dealing with and reporting crime and disorder - training for staff and door security 
aimed at reducing crime and disorder in the premises and its vicinity and dealing with 
and reporting incidents if they occur. 
o) excessive drinking - training for staff to recognise when customers are becoming 
drunk and adopting appropriate ‘cut off’ procedures for drunken customers,so as to 
reduce the likelihood of fights or aggressive behaviour. 
 
5.9 Annex 1 pages 37 to 38 of the SLP in relation to public safety states that the 
Licensing Authority will require the applicant to demonstrate the steps proposed to 
ensure the physical safety of people using the relevant premises or place. This does 
not cover the separate need for applicants to provide relevant public safety 
requirements dealt with by Environmental Health.  
The following provides a non-exhaustive list of risks associated with the public safety 
objective that applicants may want to consider when preparing their Operating 
Schedule:  
e) incident and occurrence book – keeping an incident book on the premises so staff 
can record any instances of crime, disorder, refused sales, ejections and intimidating 
behaviour. 
 
5.10 Annex 1 pages 38 to 40 of the SLP in relation to the prevention of public nuisance 
states that the Licensing Authority will require the applicant to demonstrate within the 
operating plan how they intend to prevent nuisance arising, prevent disturbance and 
protect amenity so far as is appropriate to ensure that the Licensing Objectives are 
met. Where there is a relevant representation regarding extended hours, the Licensing 
Authority will not permit an extension unless it is satisfied that the Licensing Objectives 
would be met. This is expected to include:  
 
a) In considering an application, the Licensing Authority will consider the adequacy of 
proposed measures to remove or effectively manage the potential for public nuisance 
and anti-social behaviour and any Public Spaces Protection Orders (PSPOs) in place. 
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b) The Licensing Authority will particularly consider the following matters where they 
are material to the individual application: 
 
ii. The proximity of residential accommodation;  
iii. The type of use proposed, including the likely numbers of customers, proposed 
hours of operation and the frequency of activity;   
v. The steps taken or proposed to be taken by the applicant to prevent disturbance by 
customers arriving at or leaving the premises.  
ix. The steps taken or proposed to be taken by the applicant to ensure staff leave the 
premises quietly;  
xv. The arrangements for refuse disposal, storage and the prevention/tidying of litter 
(including fly posters and illegal placards);  
xvii. The history of the applicant in controlling anti-social behaviour and preventing 
nuisance; 
xix. Any other relevant activity likely to give rise to nuisance;  
 
The following provides a non-exhaustive list of risks associated with the public 
nuisance objective that applicants may want to consider when preparing their 
Operating Schedule:  
r) Waste – consider how and where waste will be stored/disposed of at the end of 
trading hours, particularly if trading until late at night. This is important because the 
disposal of glass and/or cans to outside bin areas can be very noisy and give rise to 
complaints, so it may be necessary to store such items and other non-degradable 
refuse inside the premises until the next trading day. Consideration should also be 
given to the time of deliveries to minimize disruption to local residents.  
s) Litter – for example, litter patrols for late night take-away premises 
 
5.11 Annex 1 pages 40 to 41 of the SLP in relation to the protection of children from 
harm states that the Licensing Authority will require operating plans to specify the 
measures and management controls in place to protect children from harm. Where 
appropriate a written childcare policy should be available and be incorporated in the 
induction of staff. This is expected to include: 
 
b) The Licensing Authority will particularly consider whether: 
vi. There are licensable activities that are likely to appeal to minors/children under 16 
taking place during times when children under 16 may be expected to be attending 
compulsory full-time education; 
 
c) The sale of alcohol to a minor is a criminal offence and Trading Standards officers 
will conduct appropriate covert test purchasing exercises and will take account of any 
complaints and intelligence. The Act permits the use of children under the age of 18 to 
undertake test purchases when they have been directed to do so by a duly authorised 
officer.  
 
d) Where a sale of alcohol has been made on the same premises to a minor on two or 
more different occasions within a period of three months the premises licence could 
be suspended for a defined period. 
 
g) The Licensing Authority will expect operating plans to specify the measures and 
management controls in place to prevent alcohol being served to children, other than 
in those limited circumstances permitted by the Act. The Council’s Trading Standards 
officers have a role to play in the protection of children from harm, and proof of age 
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schemes, and are able to provide advice in relation to measures that can be taken to 
help prevent the sale of alcohol to underage children. Potential licence holders should 
also be aware of the Proof of Age London (PAL) Scheme hosted by Southwark Council. 
 
The ‘Responsible Authority’ in relation to the protection of children from harm is the 
council’s Local Safeguarding Children Board. The Trading Standards service will also 
have certain responsibilities particularly in relation to the underage sales of age 
restricted products and providing advice about measures that can be taken to reduce 
the risk of alcohol sales to under eighteens. The following provides a non-exhaustive 
list of risks associated with the protection of children from harm objective that 
applicants may want to consider when preparing their Operating Schedule: 
 
i) Where premises are subject to age-restrictions, the procedures in place to conduct 
age verification checks. The Council will expect premises only to accept current 
passports, driving licences or documents bearing the national PASS logo, such as 
Citizencard. The Proof of Age Standards Scheme (PASS) is the UK's national 
guarantee scheme for proof-of- age cards as endorsed by the Home Office. More 
information can be found on The Proof of Age Standards Scheme (PASS) website. 
 
6. DETERMINATION 

 
6.1 In determining this application, the Committee must have regard to the 
representations and take such of the following steps as it considers necessary for the 
promotion of the licensing objectives. The steps are: 
 
(a) Grant the application in full  
(b) Grant the application in part – modifying the proposed hours, activities or conditions.  
(c) Reject the application 
 
It is the Council’s duty under the Licensing Act 2003 (“The Act”) to determine 
applications with a view to promoting the four licensing objectives; Prevention of Crime 
and Disorder, Public Safety, Prevention of Public Nuisance and the Protection of 
Children from Harm. 
 
In reaching a decision the Council shall consider the details of any relevant 
representations received; the applicant’s Operating Schedule; the Council’s adopted 
Statement of Licensing Policy and the guidance issued by the Secretary of State under 
section 182 of the Act. 
 
If the Committee is minded to grant the application conditions may be attached to the 
licence to alleviate the concerns raised through the representations. 
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Licensing Act 2003  

Premises Licence 
 

 

     Page 1 of 8 

 

Premises Licence Number:  2025/00187/LAPR 

 
Part 1 – Premises details 

 

Postal address of premises, or if none, OS map reference or description of 

the premises 

 
Planet Plenty 

123 - 125 Wandsworth Bridge Road 

Post town:  London Post code:  SW6 2TS 

Telephone:   

 

Where the licence is time limited the dates: 
 

Not Applicable 

 

Licensable activities authorised by the licence: 
 
Sale of Alcohol Off the Premises  

 

The licence authorises the carrying out of the following licensable activities 

on the days and at the times specified below: 

 
Sale of Alcohol Off the Premises   

Monday 08:00 - 23:00   

Tuesday 08:00 - 23:00   

Wednesday 08:00 - 23:00   
Thursday 08:00 - 23:00   

Friday 08:00 - 23:00   

Saturday 08:00 - 23:00   

Sunday 09:30 - 23:00   

 

The opening hours of the premises: 

 

Monday 08:00 - 23:00 

Tuesday 08:00 - 23:00 
Wednesday 08:00 - 23:00 

Thursday 08:00 - 23:00 

Friday 08:00 - 23:00 

Saturday 08:00 - 23:00 
Sunday 09:30 - 23:00 
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11.03.20252016/01068/LAPR Page 2 of 8 

Where the licence authorises supplies of alcohol whether these are on and 

/ or off supplies: 
 

Off the premises only 

 

Part 2 

 

Name, (registered) address, telephone number and email (where relevant) 

of holder of premises licence: 

 

Mr Mohammad Azeem 
 

  

  

 
  

 

Registered number of holder, for example company number, charity 

number (where applicable): 

 
Not Applicable 

 

Name, address and telephone number of designated premises supervisor 

where the premises licence authorises the supply of alcohol: 

 
Miss Ruth Knaggs  

 

 

 
   

 

Licensing Authority: London Borough Of Wandsworth  

Personal Licence Number: LBWands/05737  

 
Annex 1 – Mandatory Conditions 

 

1. Mandatory Condition 

1) The premises licence holder or club premises certificate holder must ensure that an 
age verification policy is adopted in respect of the premises in relation to the sale or 

supply of alcohol. 

 

(2) The designated premises supervisor in relation to the premises licence must 

ensure that the supply of alcohol at the premises is carried on in accordance with the 
age verification policy. 

 

(3) The policy must require individuals who appear to the responsible person to be 

under 18 years of age (or such older age as may be specified in the policy) to produce 
on request, before being served alcohol, identification bearing their photograph, date 

of birth and either— 

(a) a holographic mark, or 

(b) an ultraviolet feature. 
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2. Mandatory Condition 
1.A relevant person shall ensure that no alcohol is sold or supplied for consumption 

on or off the premises for a price which is less than the permitted price. 

  

2. For the purposes of the condition set out in paragraph 1—  
(a) "duty" is to be construed in accordance with the Alcoholic Liquor Duties Act 1979;  

(b)"permitted price" is the price found by applying the formula—  

   P = D + (D x V) 

where—  
(i)   P is the permitted price,  

(ii)  D is the amount of duty chargeable in relation to the alcohol as if the duty were 

charged on the date of the sale or supply of the alcohol, and  

(iii)  V is the rate of value added tax chargeable in relation to the alcohol as if the 
value added tax were charged on the date of the sale or supply of the alcohol;  

(c) "relevant person" means, in relation to premises in respect of which there is in 

force a  premises licence—  

(i)  the holder of the premises licence,  

(ii) the designated premises supervisor (if any) in respect of such a licence, or  
(iii) the personal licence holder who makes or authorises a supply of alcohol under 

such a licence;  

(d) "relevant person" means, in relation to premises in respect of which there is in 

force a club premises certificate, any member or officer of the club present on the 
premises in a capacity which enables the member or officer to prevent the supply in 

question; and  

(e) "value added tax" means value added tax charged in accordance with the Value 

Added Tax Act 1994.  
 

3. Where the permitted price given by Paragraph (b) of paragraph 2 would (apart 

from this paragraph) not be a whole  number of pennies, the price given by that sub-

paragraph shall be taken to be the price actually given by that sub-paragraph 

rounded up to the nearest penny.  
 

4(1) Sub-paragraph (2) applies where the permitted price given by Paragraph (b) of 

paragraph 2 on a day ("the first day") would be different from the permitted price on 

the next day ("the second day") as a result of a change to the rate of duty or value 
added tax.  

(2) The permitted price which would apply on the first day applies to sales or supplies 

of alcohol which take place before the expiry of the period of 14 days beginning on 

the second day.  
 

3. Mandatory Condition 

(1) No supply of alcohol may be made under the premises licence- 

(a) at a time when there is no designated premises supervisor in respect of the 
premises licence, or 

(b) at a time when the designated premises supervisor does not hold a personal 

licence or his personal licence is suspended. 

 

(2) Every supply of alcohol under the premises licence must be made or authorised 
by a person who holds a personal licence. 
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Annex 2 – Conditions consistent with the operating Schedule 

 
4. Appropriate signage shall be displayed, in a prominent position, informing 

customers they are being recorded on CCTV.  

 

5. CCTV covering areas inside and outside of the premises shall be installed and 
maintained to police recommendations with properly maintained log arrangements. 

All images shall be stored for a minimum of 31 days. 

 

6. CCTV shall comply with the Data Protection Act 1998 and shall be working and 
recording correctly when the premises are open to the public. 

 

7. A staff member from the premises that is conversant with the operation of the 

CCTV system shall be on the premises at all times that the premises are open to the 
public. This staff member shall be able to show the police and authorised council 

officers recent data footage with the minimum of delay when requested. This data or 

footage reproduction shall be almost instantaneous. 

 

8. A refusals record shall be kept at the premises to record details of all refusals to 
sell alcohol. This book shall contain the date and time of the incident, a description of 

the customer, the name of the staff member who refused the sale, and the reason 

the sale was refused. The book shall be made available to police and authorised 

council officers on request. 
 

9. The Designated Premises Supervisor shall regularly check the refusals record to 

ensure it is being consistently used by all staff. 

 
10. No super-strength beer, lagers or ciders of 5.5% ABV (alcohol by volume) or 

above shall be sold at the premises save for premium beer or ciders in glass bottles 

unless agreed in writing with the metropolitan police. 

 

11. A member of staff shall be left in charge at all times and shall present themselves 
to police or a relevant council officer, as the person in charge when the premises are 

open to the public. 

 

12. Signage shall be displayed at the exit of the premises requesting customers to 
leave the premises quietly and have consideration so as not to disturb nearby 

residents. 

 

13. The premises licence holder shall ensure that an age verification policy shall apply 
to the premises, whereby all cashiers shall be trained to ask any customer attempting 

to purchase alcohol, who appears to be under the age of 25 years (or older if the 

licence holder so elects) to produce, before being sold alcohol, identification being a 

passport or photo card driving licence bearing a holographic mark or other form of 
identification bearing the customer's photograph, date of birth and the Proof of Age 

Standards Scheme (or similarly accredited scheme) hologram. 

 

14. The Designated Premises Supervisor shall ensure that all existing staff, new staff, 

supervisors and managers receive an induction in the legality and procedure of 
alcohol sales, prior to undertaking the sale of alcohol. This training shall include the 

contents of the premises licence; times of operation, licensable activities and all 
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conditions. Training documents shall be signed and dated, and training records be 

made available to a police officer or council officer on request. The records shall be 
retained for at least 18 months. 

 

Annex 3 – Conditions attached after a hearing by the licensing authority 

 
 

Signed:           Date: 03.03.2025 

Authorised Officer  
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Licensing Act 2003  

Premises Licence 
 

 
Premises Licence Summary 

 

 

Premises Licence Number: 2025/00187/LAPR 

 

Premises details 

 

Postal address of premises, or if none, OS map reference or description of 
the premises 

 

Planet Plenty 

123 - 125 Wandsworth Bridge Road 

Post town:  London Post code:  SW6 2TS 

Telephone:   

 

Where the licence is time limited the dates: 

 

Not Applicable 

 

Licensable activities authorised by the licence: 

 

Sale of Alcohol Off the Premises  

 

The licence authorises the carrying out of the following licensable activities 

on the days and at the times specified below: 

 

Sale of Alcohol Off the Premises   

Monday 08:00 - 23:00   
Tuesday 08:00 - 23:00   

Wednesday 08:00 - 23:00   

Thursday 08:00 - 23:00   

Friday 08:00 - 23:00   
Saturday 08:00 - 23:00   

Sunday 09:30 - 23:00   

 

The opening hours of the premises: 

 
Monday 08:00 - 23:00 

Tuesday 08:00 - 23:00 

Wednesday 08:00 - 23:00 

Thursday 08:00 - 23:00 
Friday 08:00 - 23:00 

Saturday 08:00 - 23:00 

Sunday 09:30 - 23:00 
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Where the licence authorises supplies of alcohol whether these are on and / 
or off supplies: 

 

Off the premises only 

 

Name, (registered) address, of holder of premises licence: 
 

Mr Mohammad Azeem 

 

  
  

 

Registered number of holder, for example company number, charity number 

(where applicable): 

 
Not Applicable 

 

Name of designated premises supervisor where the premises licence 

authorises the supply of alcohol: 

 
Miss Ruth Knaggs  

 

State whether access to the premises by children is restricted or prohibited: 

 

No Restrictions 

 
 

Signed:           Date: 03.03.2025 

Authorised Officer         
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REF TRADE AS ADDRESS ACTIVITY No Restrictiononday to Sund Monday Tuesday Wednesday Thursday Friday Saturday Sunday

2023/01194/LAPR
116 Wandsworth Bridge 
RoadLondonSW6 2TF

Sale of Alcohol On and Off the 
Premises

10:00:00 ‐ 
23:00:00

10:00:00 ‐ 
23:00:00

10:00:00 ‐ 
23:00:00

10:00:00 ‐ 
23:00:00

10:00:00 ‐ 
23:00:00

11:00:00 ‐ 
23:00:00

12:00:00 ‐ 
22:30:00

2023/00490/LAPR
Fulham Indian Restaurant 
& Bar

146 Wandsworth Bridge 
RoadLondonSW6 2UH

Sale of Alcohol On and Off the 
Premises

11:00:00 ‐ 
23:00:00

Late Night Refreshment
23:00:00 ‐ 
00:30:00

23:00:00 ‐ 
00:30:00

23:00:00 ‐ 
00:30:00

23:00:00 ‐ 
00:30:00

23:00:00 ‐ 
00:30:00

23:00:00 ‐ 
00:30:00

23:00:00 ‐ 
00:00:00

Sale of Alcohol On and Off the 
Premises

10:00:00 ‐ 
00:00:00

10:00:00 ‐ 
00:00:00

10:00:00 ‐ 
00:00:00

10:00:00 ‐ 
00:00:00

10:00:00 ‐ 
00:00:00

10:00:00 ‐ 
00:00:00

12:00:00 ‐ 
23:30:00

2022/01302/LAPR Sainsbury's
132 Wandsworth Bridge 
RoadLondonSW6 2UL Sale of Alcohol Off the Premises

08:00:00 ‐ 
23:00:00

Playing of Recorded Music
00:00:00 ‐ 
00:00:00

Sale of Alcohol On the Premises
10:00:00 ‐ 
00:00:00

10:00:00 ‐ 
00:00:00

10:00:00 ‐ 
00:00:00

10:00:00 ‐ 
00:00:00

10:00:00 ‐ 
00:00:00

11:00:00 ‐ 
00:00:00

12:00:00 ‐ 
23:30:00

Performance of Live Music
19:00:00 ‐ 
22:00:00

Playing of Recorded Music
12:00:00 ‐ 
23:00:00

12:00:00 ‐ 
23:00:00

12:00:00 ‐ 
23:00:00

12:00:00 ‐ 
23:00:00

12:00:00 ‐ 
00:00:00

12:00:00 ‐ 
00:00:00

12:00:00 ‐ 
23:00:00

Late Night Refreshment
23:00:00 ‐ 
00:00:00

23:00:00 ‐ 
00:00:00

Sale of Alcohol On and Off the 
Premises

12:00:00 ‐ 
23:00:00

12:00:00 ‐ 
23:00:00

12:00:00 ‐ 
23:00:00

12:00:00 ‐ 
23:00:00

12:00:00 ‐ 
00:00:00

12:00:00 ‐ 
00:00:00

12:00:00 ‐ 
23:00:00

2021/00167/LAPR Bridge Baker
124 Wandsworth Bridge 
RoadLondonSW6 2UL

Sale of Alcohol On and Off the 
Premises

11:00:00 ‐ 
22:30:00

11:00:00 ‐ 
22:30:00

11:00:00 ‐ 
22:30:00

11:00:00 ‐ 
22:30:00

11:00:00 ‐ 
22:30:00

09:00:00 ‐ 
22:30:00

09:00:00 ‐ 
20:00:00

2020/00940/LAPR
Bonbon Deli, 127‐129 
Wandsworth Bridge Road

129 Wandsworth Bridge 
RoadLondonSW6 2TT

Sale of Alcohol On and Off the 
Premises

10:00:00 ‐ 
23:00:00

10:00:00 ‐ 
23:00:00

10:00:00 ‐ 
23:00:00

10:00:00 ‐ 
23:00:00

10:00:00 ‐ 
23:00:00

10:00:00 ‐ 
23:00:00

10:00:00 ‐ 
20:00:00

2025/00170/LAPR
144 Wandsworth Bridge 
RoadLondonSW6 2UH

2024/00802/LAPR Joe's Brasserie
130 Wandsworth Bridge 
RoadLondonSW6 2UL

2011/02012/LAPR
140 Wandsworth Bridge 
RoadLondonSW6 2ULLittle Bay
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Sent: 20 March 2025 15:15 
To: Licensing HF: H&F <licensing@lbhf.gov.uk> 
Cc: Mckenna Lorna: H&F <Lorna.Mckenna@lbhf.gov.uk>; Barrett Sophia: H&F 
<Sophia.Barrett@lbhf.gov.uk>; Overton Adrian: H&F <Adrian.Overton@lbhf.gov.uk>; 
Masini Bill: H&F <Bill.Masini@lbhf.gov.uk>; AWMailbox-LicensingFH@met.police.uk 
Subject: Licensing Act 2003 - Reference: 2025/00216/LAPR:- Police Objection.  
 
Good Afternoon Licensing, 
 
In relation to this application, the Metropolitan Police do not object to the amendment 
of the hours of licensable activity, however the Police do object to condition 10 
being removed from the premises licence. The objection is on the grounds of the 
prevention of crime and disorder and also the prevention of public nuisance.  
 
The Borough of Hammersmith and Fulham has a significant problem with street 
drinkers and a tried and tested method to prohibit street drinkers from purchasing 
specific alcohol is the addition of this condition to a premises licence. 
 
The Local Safer Neighbourhood team have confirmed and evidenced that there is a 
significant street drinker issue in the vicinity of this premises. 
 
The last part of this condition refers to a list of premium beers and ciders over 
5.5%abv being sold if agreed by the Police.  
 
On Friday the 21st of February 2025, the Police agreed a list of seven products that 
the premises could sell with the DPS, Ms. Ruth Knaggs and this was documented on 
an email, however PC Kris Cardwell attended the premises on Wednesday the 5th of 
March and the premises were offering for sale fourteen products over 5,5% abv that 
had not been agreed, ten of these were brands well known to be purchased by street 
drinkers. This was a clear breach of condition 10 on the premises licence.  
 
The Police are absolutely of the opinion that if this condition were to be removed, this 
premises would sell specific products regularly purchased by street drinkers and this 
would contribute to the anti-social behaviour caused by street drinkers and as such 
have a detrimental effect on the quality of lives of residents and the local community.  
 
The Police will submit further evidence prior to a hearing date.  
 
Kind regards, 
 
Kris Cardwell.  
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From: Kristen.Cardwell@met.police.uk <Kristen.Cardwell@met.police.uk> On 
Behalf Of AWMailbox-LicensingFH@met.police.uk 
Sent: 28 March 2025 07:36 
To: Licensing HF: H&F <licensing@lbhf.gov.uk> 
Cc: Mckenna Lorna: H&F <Lorna.Mckenna@lbhf.gov.uk>; 
Nicole.Sondh@met.police.uk; AWMailbox-LicensingFH@met.police.uk 
Subject: RE: Licensing Act 2003 - Reference: 2025/00216/LAPR:- Police Objection.  
 
Good Morning Licensing, 
 
Further to my initial email on the 20th of March 2025 objecting to this application, I 
have attached the following three documents:- 
 
Appendix 1:- Statement from PC Jamie WOODS detailing the issues with street 
drinkers in the vicinity of the premises.  
 
Appendix 2:- Email from the Police confirming which products can be sold 
21.02.2025. 
 
Appendix 3:- Email between Police and the DPS confirming breach of licence 
05.03.2025. 
 
Kind regards, 
 
Kris.  
 
Kris Cardwell 
Police Constable 3286AW 
Licensing Officer - Hammersmith and Fulham (Central West BCU) 
Metropolitan Police Service  
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Witness Signature: …………………………………………………………................................................................ 
 
Signature Witnessed by Signature:…………………………………………………………........................................ 

Page 1 of 2 

RESTRICTED (when complete) MG11C 

RESTRICTED (when complete) 99/12 

WITNESS STATEMENT 
 
 Criminal Procedure Rules, r 27. 2; Criminal Justice Act 1967, s. 9; Magistrates’ Courts Act 1980, s.5B 
 

URN     
Statement of:   PC James Woods 
 

Age if under 18:  over 18    (if over 18 insert  ‘over 18’)        Occupation:  Police Officer 

This statement (consisting of   2   page(s) each signed by me) is true to the best of my knowledge and belief 
and I make it knowing that, if it is tendered in evidence, I shall be liable to prosecution if I have wilfully stated in 
it anything which I know to be false, or do not believe to be true. 
 
Witness Signature: …………………………………………………………............................. Date:  03/03/2025 

 
I have written this statement in response to an application to change licensing conditions at 
PLANET PLENTY, 123-125 WANDSWORTH BRIDGE RD, SW6 2TS. 
 
I have completed this statement on my own at FULHAM NPT PATROL BASE.  
 
I am the above named person. I am Dedicated Ward Officer for SANDS END ward. I have 
been a Police Constable with the Metropolitan Police Service since MARCH 2022. My 
shoulder number is 3879AW. 
 
I have been notified by licensing officer PC Kris CARDWELL that the owners of PLANET 
PLENTY, 123-125 WANDSWORTH BRIDGE RD, SW6 2TS have applied to have a condition 
of their licence removed, namely a condition to prohibit the sale of high strength alcohol at the 
premises. 
 
I have not had reason to visit PLANET PLENTY personally, however in my capacity as ward 
officer for SANDS END I am aware of some reports of crime and anti-social behaviour (ASB) 
linked to this location which I will make reference to below, taking information from police 
systems. 
 
On 9th SEPTEMBER 2024 a member of the public reported to police that the shopkeeper of 
PLANET PLENTY threatened him with a metal pole that he retrieved from behind the counter.  
 
On 10th MAY 2024, a report was made by staff at PLANET PLENTY in regards to an incident 
in the shop. Two (2) males entered the store and took five (5) detergent bottles from the 
shelves. When staff noticed they challenged the males, and one of the males lunged at the 
staff with a knife. This incident was reported on 3rd JUNE 2024. This investigation was closed 
following a lack of support from the owners of PLANET PLENTY. 
 
Personally, in my capacity as a ward officer, I am concerned by the prospect of PLANET 
PLENTY being able to sell high strength alcohol. There are established links between both 
people with alcohol dependencies and the homeless community with high strength alcohol. I 
am concerned that if high strength alcohol is available at PLANET PLENTY this may lead to 
an increase in alcohol related anti-social behaviour in the local area. 
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Continuation of Statement of: 

Witness Signature: …………………………………………………………................................................................ 
 
Signature Witnessed by Signature:…………………………………………………………........................................ 
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RESTRICTED (when complete) MG11C 

RESTRICTED (when complete) 99/12 

We already have street drinkers frequently congregating outside Sainsbury’s on TOWNMEAD 
ROAD which is within walking distance of PLANET PLENTY. There is some low level ASB 
associated with this group. Similarly, there are often street drinkers outside IMPERIAL WHARF 
STATION, though this is some distance from PLANET PLENTY. 
 
We have frequently come across street drinkers and alcohol paraphernalia in WILLIAM 
PARNELL PARK recently, with associated littering etc, which is spoiling a public park popular 
with families. WILLIAM PARNELL PARK is a 3 minute walk from PLANET PLENTY. 
 
Additionally, given the incident on 10th MAY 2024 involving staff being threatened with a knife, 
I am somewhat surprised PLANET PLENTY are applying for this licence change. The people 
shoplifters on 10th MAY 2024 were from the homeless community. I would be concerned that 
high strength alcohol being available at PLANET PLENTY might encourage further incidents 
of shoplifting which may put staff at risk. 
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From: Cardwell Kris J - AW-CU
To: Ruth Knaggs
Cc: AW Mailbox - Licensing FH
Subject: RE: Possible drinks for sale at 123-125 WBR
Date: 21 February 2025 14:32:37
Attachments: image002.png

Hi Ruth,
 
The condition is an agreement with the Police so the Local Authority don’t need to be informed.
 
Keep a copy of this email to hand so if any member of the Local Authority attends and conducts
a licensing inspection, you have proof of the products you are able to sell.
 
If you need anything further then please just ask.
 
Have a nice weekend,
 
All the best,
 
Kris.
 
Kris Cardwell
Police Constable 3286AW
Licensing Officer - Hammersmith and Fulham (Central West BCU)
Metropolitan Police Service

Kristen.cardwell@met.pnn.police.uk
Hammersmith Police Station

Click here for Drink Spike Prevention and Ask for Angela materials
Click here for drink spiking advice
 
 

From: Ruth Knaggs  
Sent: 21 February 2025 14:29
To: Cardwell Kris J - AW-CU <Kristen.Cardwell@met.police.uk>
Subject: Re: Possible drinks for sale at 123-125 WBR
 
Sorry, me again 
 
You or I don’t need to write to LBHF to inform them about what we agreed? 
 
And I don’t need my licence adjusted?
 
Thanks
Ruth
 
Sent from my iPhone
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On 21 Feb 2025, at 11:53, Ruth Knaggs > wrote:

﻿Ok, that’s clear
 
Thanks for you time 
 
Ruth
 
Sent from my iPhone

On 21 Feb 2025, at 11:13, Kristen.Cardwell@met.police.uk
wrote:

﻿
Hi Ruth,
 
Yes you can sell the products agreed in my last email and you don’t
need to update your licence.
 
Any shop that sells specific products to street drinkers cannot possibly
monitor what they do when they leave the premises. The only way of
addressing the street drinker issue is to impose the 5.5%abv condition
on beers, lagers, ciders and stouts. The fact that you are able to sell
specific products above 5,5% in agreement with the Police is rare and
not a condition that the Police would any longer agree to.
 
If you want to apply to have this condition  removed then you can
apply to the Local Authority and request this via a full variation to the
premises licence. The Police would object to this condition being
removed and therefore the request would go to a licensing hearing
and a Licensing Sub Committee would make the decision.
 
Kind regards,
 
Kris.
 
Kris Cardwell
Police Constable 3286AW
Licensing Officer - Hammersmith and Fulham (Central West BCU)
Metropolitan Police Service

Kristen.cardwell@met.pnn.police.uk
Hammersmith Police Station
<image001.jpg>
<image002.png>
Click here for Drink Spike Prevention and Ask for
Angela materials
Click here for drink spiking advice
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From: Ruth Knaggs  
Sent: 21 February 2025 10:30
To: Cardwell Kris J - AW-CU <Kristen.Cardwell@met.police.uk>
Subject: Re: Possible drinks for sale at 123-125 WBR
 

Thanks Kris
 
1)Can I order these ones in then ?
 
2)Do I need an updated licence for this? Or does your e mail
suffice ?
 
As section 10 says :
 
 
 
3)I still disagree that we would cause trouble by having the
others.
 
If WE can’t sell them responsibly, then no where can - they
should just be illegal !
 
A lot of ‘nice’ shops have closed down in our area - Planet
Organic, Whole Foods are two of the big ones and only places
that have a broader appeal survive. The florists opposite had
to close, Neptune is only hanging on by the skin of its teeth. I
personally hate selling vapes and Fray Bentos pies, but we are
a community , local shop and we need to appeal to that
community to survive .
 
So i do see this decision as anti business . If we were a shop
that serviced just loads of street drinkers I’d understand as I’d
hate to be the cause of disorderly behaviour. But that will
never be our shop.
 
We have already been struck with the council’s anti business
decision to make it impossible to visit shops on Wandsworth
Bridge Road because of their confusing CCTV CAN scheme.
So we are trying to increase revenue wherever we can.
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Is there any process of appeal?
 
Many thanks
 
Ruth
 
Sent from my iPhone

On 21 Feb 2025, at 07:08,
Kristen.Cardwell@met.police.uk wrote:

﻿
Hi Ruth,
 
Many thanks for sending this list over, unfortunately a
significant number of these products are regularly
purchased by street drinkers.
 
Having policed Hammersmith and Fulham for 27 years, I
disagree that the sale of these products would not
contribute to the ongoing issues across the borough that
street drinkers can create. As is stated during our
conversation, street drinkers gather in and around South
Park and a significant amount of work is being done with
the community and businesses to address this issue.
 
The Metropolitan Police agree to the sale of the
following products:-
 
Elusive Brewing , Double Oregan Trail 8 % £5.99
 
Elusive Brewing Double Black IPA 8 % £5.99
 
Wiper and True KaleiDipa 8.4% £4.99
 
Wiper and True unfair game 6.2% £4.99
 
Leffe Blonde 6 % £2.99
 
Dipa Docus couple IPA 7.5 % £2.99
 
Double Joker 8.3% William bros £3.50
 
All the best,
 
Kris.
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Kris Cardwell
Police Constable 3286AW
Licensing Officer - Hammersmith and Fulham (Central
West BCU)
Metropolitan Police Service

Kristen.cardwell@met.pnn.police.uk
Hammersmith Police Station
<image003.jpg>
<image004.png>
Click here for Drink Spike Prevention and
Ask for Angela materials
Click here for drink spiking advice
 
 
 
 
 
 
 
 
 

From: Ruth Knaggs  
Sent: 20 February 2025 16:19
To: Cardwell Kris J - AW-CU
<Kristen.Cardwell@met.police.uk>
Subject: Possible drinks for sale at 123-125 WBR
 

Hi Kris,
Thanks so much for your time yesterday.
As requested , here is the proposed list.
 
I’d like to re iterate that we get a lot of ‘posh’
customers but also customers from the estate who
used to come to the shop when it was Freshco . It is
those ‘old time’ customers we are trying to serve. 
 
The outside of our shop will NOT attract new ‘street
drinkers’. Customers are often shocked we sell
tobacco because it doesn’t look like a place that
would.
 
<image001.jpg>
<image002.png>
 
So I’m confident we would not attract vast numbers
of street drinkers.
 
This shop sold these items for 30 years, my husband
himself worked at this shop when it was Freshco , 20
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years ago , and there were never the problems you
outlined on the phone with street drinking , violence
etc.
 
We are also EXPENSIVE , so we would not attract
people from distances to buy these drinks. 
 
I attach the price we’d sell at to help you understand
how attractive or not these would be to street
drinkers.
 
I hope you can see that our shop is quite unique in
what it offers and is not the sort of place there will be
problems :
 
 
 
Elusive Brewing , Double Oregan Trail 8 % £5.99
 
Elusive Brewing Double Black IPA 8 % £5.99
 
Wiper and True KaleiDipa 8.4% £4.99
 
Wiper and True unfair game 6.2% £4.99
 
Kestrel Super Premium Lager 9% £4.50
 
Leffe Blonde 6 % £2.99
 
White star 7.5% £2.99
 
Dipa Docus couple IPA 7.5 % £2.99
 
Tenet Super 7.5% £3.99
 
Double Joker 8.3% William bros £3.50
 
Skar Super 8 % £3.99
 
K Cider 7.5% £2.99
 
White storm 7.5 % PM £1.29
 
Black Storm 7.5% PM £1.25
 
( the last 2 are too cheap I think , but they are price
marked), but maybe ok as our shop isn’t the sort of
place that will attract trouble for all the reasons
outlined above. 
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Thanks for taking the time to consider this.
 
Best wishes
Ruth
 
 
 
 
Sent from my iPhone
NOTICE - This email and any attachments are solely
for the intended recipient and may be confidential. If
you have received this email in error, please notify
the sender and delete it from your system. Do not
use, copy or disclose the information contained in
this email or in any attachment without the
permission of the sender. Metropolitan Police Service
(MPS) communication systems are monitored to the
extent permitted by law and any email and/or
attachments may be read by monitoring staff. Only
specified personnel are authorised to conclude
binding agreements on behalf of the MPS by email
and no responsibility is accepted for unauthorised
agreements reached with other personnel. While
reasonable precautions have been taken to ensure no
viruses are present in this email, its security and that
of any attachments cannot be guaranteed.

NOTICE - This email and any attachments are solely for the
intended recipient and may be confidential. If you have received
this email in error, please notify the sender and delete it from your
system. Do not use, copy or disclose the information contained in
this email or in any attachment without the permission of the
sender. Metropolitan Police Service (MPS) communication
systems are monitored to the extent permitted by law and any
email and/or attachments may be read by monitoring staff. Only
specified personnel are authorised to conclude binding
agreements on behalf of the MPS by email and no responsibility
is accepted for unauthorised agreements reached with other
personnel. While reasonable precautions have been taken to
ensure no viruses are present in this email, its security and that of
any attachments cannot be guaranteed.
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From: Cardwell Kris J - AW-CU
To: Ruth Knaggs
Cc: AW Mailbox - Licensing FH; Sondh Nicole K - AW-CU; O"Brien Gareth - AW-CU
Subject: RE: Do ask for me tomorrow
Date: 06 March 2025 11:56:00
Attachments: image001.png

image003.png

Hi Ruth,
 
Many thanks for your email.
 
We appear to be going round in circles in relation to the street drinkers issue. Planet Plenty have been selling products that are regularly purchased by street drinkers and were continuing to do so

yesterday even though these products have not been agreed with the Metropolitan Police. On the 21st of February 2025 we agreed that Planet Plenty could sell the following products:-
 
Elusive Brewing , Double Oregan Trail 8 % £5.99
 
Elusive Brewing Double Black IPA 8 % £5.99
 
Wiper and True KaleiDipa 8.4% £4.99
 
Wiper and True unfair game 6.2% £4.99
 
Leffe Blonde 6 % £2.99
 
Dipa Docus couple IPA 7.5 % £2.99
 
Double Joker 8.3% William bros £3.50
 
I visited the premises yesterday (05.03.2025 at 15:35) and the premises had the following fourteen products on display for sale, none of these products have been agreed by the Metropolitan Police.
This is a clear breach of condition 10 on the premises licence. It is very well evidenced that eleven of these products are regularly purchased by street drinkers, so I find it difficult to understand
that you believe that Planet Plenty is not contributing to the street drinker issue. In my opinion, by selling these products, Planet Plenty is absolutely contributing to the ongoing issues with street
drinkers, clearly other premises are too.
 
Desperado 5.7% abv
Dragon stout 7.5% abv
Guinness foreign extra 7.5% abv
Scrumpy Jack 6.0% abv
Zubr 6.0 abv
White star cider 7.5% abv
White storm cider 7.5% abv
Black storm cider 7.5% abv
Skol super 8.0 % abv
Tenants super 7.5% abv
Henry Weston’s organic cider 6.0 % abv
Henry Weston’s vintage cider 8.2 % abv
Henryvwestons British vintage cider 7.3% abv
Old empire IPA 5.7% abv
 
It is clear to me that if this condition is removed from the premises licence, Planet Plenty will continue to sell the products that street drinkers regularly purchase and therefore will fuel the existing
problem with street drinkers.
 
You have applied to have this condition removed, the Police will object and ultimately a Licensing Sub Committee will decide whether the condition is removed.
 
Kind regards,
 
Kris.
 
Kris Cardwell
Police Constable 3286AW
Licensing Officer - Hammersmith and Fulham (Central West BCU)
Metropolitan Police Service

Kristen.cardwell@met.pnn.police.uk
Hammersmith Police Station

Click here for Drink Spike Prevention and Ask for Angela materials
Click here for drink spiking advice
 
 
 
 
 

From: Ruth Knaggs
Sent: 06 March 2025 09:14
To: Cardwell Kris J - AW-CU <Kristen.Cardwell@met.police.uk>
Subject: Re: Do ask for me tomorrow
 

Look forward to seeing you today 

 

I’ll be at the the shop til 2.30pm.

If I miss you I wanted to share this:

 

I was really upset that you thought we are causing street drinking.
 
We really do not attract those kinds of customer.
 
After what you said I did some research last night because I was so upset. I would hate to feel I contributed toward street drinking.
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WAVE PROGRAMME
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We , at Planet Plenty, are 300 meters away from South Park. We do not look like a corner shop. And we are expensive. 
 
However we found Sulivan Superstore , that is right opposite South Park and is next to the estates ,  is selling up to 9% beers and at these prices : 
 

 
You can see how cheap it is.
 
In addition the Post office at 380 Wandsworth Bridge Road is selling Tennant, Kestrel, Tenant etc and they  are way closer to South Park than us. Again, cheaply . Plus they’re open to
midnight.
 
Both places have conditions telling them they can’t sell for cheaper than the purchase price!!! Which shows that that’s the sort of places they are!!
 
So it’s very clear who is actually causing street drinking …..
 
I’ve checked their licences online and it seems they are allowed to do this.
 
But they are the problem , we are not . 
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We really feel unfairly targeted in being blamed for street drinking. 
 
We now understand that currently we cannot sell certain items and we will adhere to this. But we do want to challenge this . We misunderstood our licence conditions until we were
shocked to find out a couple of weeks ago . When Bill left he went to research as it wasn’t definite that there was a problem. Ever since then we’ve been trying to find out how to do the
right thing which is why we did training , why I contacted you , why I made an application to vary the premises licence - to try to get everything sorted correctly. We may have made
mistakes, but we are clearly trying to do things correctly and transparently.
 
We deserve to be treated the same as other local businesses, especially as we are not the one attracting street drinkers. My research yesterday just reconfirmed that there are other
businesses that are causing this problem. 
 
Best wishes
Ruth
 
Sent from my iPhone

On 5 Mar 2025, at 18:21, Kristen.Cardwell@met.police.uk wrote:

﻿Hi Ruth,

I will do,

All the best,

Kris.

Kris Cardwell
Police Constable 3286AW
Licensing Officer - Hammersmith and Fulham (Central West BCU)
Metropolitan Police Service

Kristen.cardwell@met.pnn.police.uk
Hammersmith Police Station

Click here for Drink Spike Prevention and Ask for Angela materials
Click here for drink spiking advice

-----Original Message-----
From: Ruth Knaggs 
Sent: 05 March 2025 16:03
To: Cardwell Kris J - AW-CU <Kristen.Cardwell@met.police.uk>
Subject: Do ask for me tomorrow

Hi Kris,
If you come by tomorrow, I’ll be downstairs doing flowers , so do ask for me if you want.
Best wishes
Ruth

Sent from my iPhone
NOTICE - This email and any attachments are solely for the intended recipient and may be confidential. If you have received this email in error, please notify the sender and
delete it from your system. Do not use, copy or disclose the information contained in this email or in any attachment without the permission of the sender. Metropolitan
Police Service (MPS) communication systems are monitored to the extent permitted by law and any email and/or attachments may be read by monitoring staff. Only
specified personnel are authorised to conclude binding agreements on behalf of the MPS by email and no responsibility is accepted for unauthorised agreements reached with
other personnel. While reasonable precautions have been taken to ensure no viruses are present in this email, its security and that of any attachments cannot be guaranteed.
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From: Planet Plenty Product   
Sent: 01 April 2025 10:08 
To: Mckenna Lorna: H&F <Lorna.Mckenna@lbhf.gov.uk> 
Subject: Re: Representation - Planet Plenty 123 - 125 Wandsworth Bridge Road London SW6 2TS 
 

Please see below our response 
 
Other e mails will follows with related 
documents  
…….. 
 
Statement: 
 
Hi, I’m Ruth Knaggs and my husband 
Mohammad Azeem is the licence holder at 
Planet Plenty. 
 
The main thing you are considering is whether 
Planet Plenty will contribute to street drinking 
if condition 10 is removed from its licence. 
 
And on the other hand there is the matter of whether it’s fair for us to not be allowed to sell 
higher strength ABV given what the precedent is around us - the business ( and fairness) 
argument. 
 
I’d like to start by pointing out we are NOT the place a street drinker would seek out. 
 
Kristen Caldwell and his colleagues at the police understandably hate street drinking . They 
must see horrid things. So they are opposed to any shop being allowed to sell drinks that 
APPEAL to street drinkers. 
 
Our argument is that other convenience stores around us that appeal to street drinkers based 
on their location, price and look, are actually allowed to sell higher ABV beers.  
So our shop , that does not appeal to street drinkers on look, location or price should be allow 
to sell higher ABV beers too. 
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This is our shop , we do not even advertise that we sell alcohol: 
 

 
 
In addition we are EXPENSIVE .  
 
Of all the local shops we are the furthest from South Park and Eelbrook Common and the 
Parsons Green strip .  
 
When talking with Kristen Caldwell from the police , South Park was mentioned as a problem for 
street drinkers . Sullivan Stores and the Post Office are right next to the park . Their licences 
allow them to sell ANY strength. Yet their licences also show that Sulivan’s must have been 
caught selling underpriced alcohol AND stolen alcohol -yet they still can sell the high ABV stuff. 
The Post Office advertises itself as an off licence. And they are having to put their payments 
through the till after 11pm , showing problems there too.  
 
 
Please see the map below showing IN PINK the location of all the nearby corner shops that are 
allowed to sell whatever strength beer they want : 
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We are the green shop.  
  
The others are much nearer the parks and are ALL allowed to sell higher than 5.5% ABV, many 
for long hours - some 24 hours. 
 
Why are THEY allowed and not us, even though we are a far lower risk ? 
 
Please also open their licences which are attached and see what they look like AND their 
licence conditions. They can all sell high ABV stuff. To look at them you can clearly tell they will 
sell it , they advertise that they are off licences- they are the ‘street drinkers paradise’ that 
Kristen Kaldwell is concerned about. However they can trade and we cannot which seems 
unfair.  
 
Out of all of these shops, which do you think is most likely to attract street drinkers? And which 
is the least likely ? 
 
PLEASE LOOK AT ATTACHMENT ‘ comparison of look of local of licences’ 
 
All photos were taken from ‘street maps’ on my phone to make it fair.  
 
Why Kristen Caldwell will argue we particularly cannot remove condion 10 is because of 
our mistake : 
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A bit of history helps you understand who we and the shop are. Mohammad Azeem paid 
£130,000 to take the goodwill of this existing corner shop in 2020. He did that because his dry 
cleaning businesses had been destroyed by COVID. So he was trying to do something pro active 
to sustain our family . The shop had been called Freshco and had existed for 30 years - 
Mohammad had worked there 20 years ago himself so he knew the business and how it ran and 
the same manager , Javed, has been there for 35 years.  
It was a run down community corner shop . But he paid for the ongoing customer base who 
were used to the grocery and alcohol supply . As Mohammad paid someone else to tranfer the 
premises licence , he just put the licence out . As he knew the shop so well and had filled the 
fridges with beer himself he did not look closely at it - the premises licence he assumed allowed 
the beer he’d been filling the fridges with were allowed and continued to be allowed. We bought 
thd shop with all the stock which included this higher ABV beer which secured his assumption 
that the premises licence allowed it. Looking a bit closer it looks like there was at least 4 years ( 
maybe more) where Freshco licence had changed but they were selling higher ABV beer and no 
one from the council or police had checked . Mrs Patel was the personal license holder in 
charge .  
As we took over during Covid the lease was signed without due scrutiny too. 
Mohammad transformed the look of the shop. Making sure out of date items were no longer 
sold, updating the layout , getting in date fire extinguishers etc . In short he transformed the 
shop for the better. Ask anyone on WBR and they’d agree. But it’s a shop that maintains some of 
the loyal old customer base as well as new . Javed, the manager knows everyone and their 
grandparents as he’s worked here 35 years! It’s a shop that’s safe and inviting . Lots of young 
children come in with their parents for after school treats.  
We are a shop that’s involved in the community too - often participating in the Spring Fayre, 
offering electricity supply to the outside vendors , and involved in the local council discussions 
about changes to the road .  
 
 
It is because of the history that Javed and Mohammad had with the shop that there was a total 
ignorance of the fact that we were not allowed to sell higher that 5.5 % ABV cider , lager or beer.  
Also due to problems with our landlord we decided to sell the shop . On 10th January 2025 a 
transfer of funds from the buyer came to us for stock and they took over for a weekend 
expecting to complete on the Monday. We took out all of our personal information in a hurry and 
gave the key to the office to the new ‘owners’. 
However, the landlord made a last minute block to the sale, sending us into chaos ( and 
depression to be honest). 3 times since then we have expected to leave , but we haven’t . But 
that’s why our paperwork was all gone and we couldn’t get to the CCTV which was locked in the 
office.  
On 10th February, Bill from licensing came in  and we explained why our paperwork wasn’t 
there and why we couldn’t get to the CCTV. The SHOCK was that Bill said our licence didn’t 
allow us to sell over 5.5% ABV. Mohammad and Javed ( who has managed the store for 35 
years) was so sure that was wrong that Bill went away to check if there had been a mistake in 
the transfer of the shop premises licence to us in 2020.  
 
Unfortunately it turns out that the previous owner had presided over a CHANGE in their 
licensing conditions, but had not changed what they sold, so now we were in breach as a 
consequence! I’m surprised that the council or police didn’t check when that change occurred. 
 
As soon as we realised this situation regarding our premises licence we : 
-reprinted all relevant documents and put them in place 
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-2 of us went to LBHF training 
-I and Javed refresher trained the other staff 
-instated a new refusal log  
-I reached out to the police licensing team about beer we could sell 
-I applied to be able to alter condition 10 
-I changed the personal licence holder to myself rather than Mrs Patel 
-we removed all the beer we were told was unsuitable , double checking by sending a photo to 
Kris Caldwell 
-paid for an upgrade to our CCTV 
 
I know that Kristen Caldwell has a dreadful time dealing with street drinkers and is convinced 
that Planet Plenty is a huge part of the problem in the community. But ask ANYONE and they’ll 
tell you we are not. We made a huge mistake thinking we could sell over 5.5% ABV in the shop. 
We are sorry for that. Once Kristen Kaldwell explained which beers we would NOT be allowed to 
sell and I asked how to APPEAL against that, he said I’d have to make an application and then 
appeal. That is what we’ve done. There was no hiding or staying quiet. We tried to follow the 
correct procedure. It was not clear that we were expected to remove those products in the 
meantime  . 
 
Once Kris made it clear when he came to visit that we had to remove the higher ABV beers 
immediately, we removed them , sent photos, he noticed another item that needed removing , 
we removed that too. 
 
We have tried to do things correctly and have been communicating with everyone about it in the 
process. 
 
If you ask poor William Asante, I made mistakes with both my applications as I have a habit of 
getting things wrong . I misinterpret what things mean sometimes . But I just keep asking , not 
avoiding or hiding things.  
 
So we have never been deliberately breaking any of our licence agreement. 
 
 
However,  
BECAUSE we sold unknowingly for the past 5 years we know that our sale of the higher ABV 
products has not led to disruption, disturbance or violence in or near the shop. Again, please 
check with police records and locals . Because Javed has worked so long at this shop he knows 
the customers really well . He knows they are not street drinkers The sort of customers who 
wanted the higher ABV stuff included a teacher, a butcher , a carer. These products are not 
good. However legally people have the right to buy them. At Planet Plenty they can do so with a 
little dignity .  
 
Street drinkers by definition are those causing disturbance on the street. Those really are not 
our customers. From outside we do not appeal to that group of people . We are further away 
from the park that any other store that would sell these products and we close earlier.  
 
So if we can’t sell it, no one should .  
 
It’s not fair that we cannot when they can. 
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It’s not a large part of our sales, but it is part of it. The high street is so hard to survive on . The 
‘nicer’ shops like Whole Foods and Planet Organic ended up closing. We need as many strings 
to our bow as possible to survive .  
 
If you give us permission to get rid of condition 10 we will just be continuing to do what we have 
for 35 years ( 5 of those years by mistake) , so no ‘more’ damage will be done than before. 
 
But it will be BETTER because now that the personal license holder has changed and these 
issues have come to light we are all better trained, have better paperwork and better 
understanding. 
 
(Another option is you make an amendment to section 10 - I don’t know what would satisfy. ) 
 
I don’t want to be repetitive at this point, but I’m hoping you see how we address the 4 licensing 
objectives. In a climate of increased shop lifting, we’ve been barely affected. There has been no 
disorder . The CCTV and our upkeep of and systems in the the shop makes it safe for all. We are 
not a public nuisance but add positively to the community. And we are a really family friendly 
shop. We’ve just retrained everyone on the challenge 25 principles too. 
 
If we fail here we will have to appeal because it will be so unfair compared with which shops 
can sell higher ABV beers.  
Those ‘old timer’ customers come to us for those products but then buy other products too - 
meals and snacks. So we are loosing £200-£300 per day because of them no longer visiting. Our 
shop will fail without that revenue. 
 
Thank you for your consideration. 
 
 
Sent from my iPhone 
 
 
On 25 Mar 2025, at 14:36, Mckenna Lorna: H&F <Lorna.Mckenna@lbhf.gov.uk> wrote: 

  
Hi Ruth,  
  
Please could you let me know the best number to contact you on? 
  
Kind regards 
Lorna McKenna 
Licensing Compliance Officer 
Licensing  
Place Department  
 
  
  
  
From: Planet Plenty Product   
Sent: 25 March 2025 12:21 
To: Licensing HF: H&F <licensing@lbhf.gov.uk> 
Subject: Re: Representation - Planet Plenty 123 - 125 Wandsworth Bridge Road London SW6 2TS 
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Fantastic 
Thanks for clarifying  
Best wishes 
Ruth 
Sent from my iPhone 
  

On 25 Mar 2025, at 12:12, Licensing HF: H&F <licensing@lbhf.gov.uk> wrote: 

  
Hi Ruth,  
  
Apologies that I missed your call, I am in the middle of completing something so will 
call you back this afternoon. In response to your points below: 
  

1. No you cannot sell alcohol from 7am. Your application has not been granted, 
therefore until you have an outcome from the Licensing Sub-Committee your 
current licensable hours and conditions must be complied with.  

2. You can supply a statement to be included in the agenda pack, or at the 
hearing you will be invited to speak for 5 minutes, and present your case. The 
committee will also ask further questions.  

3. It is a personal choice whether you represent yourself, or have a legal 
representative to speak on your behalf.  

4. You would present your case of why you are applying for the specific 
variation, and what it means to your business.  

5. You do not need to do anything to arrange the hearing. A formal notice of 
hearing with a date will be emailed soon.  

  
I have attached the hearing procedure to this email for your reference. 
  
Kind regards 
Lorna McKenna 
Licensing Compliance Officer 
Licensing  
Place Department  
 
  
From: Planet Plenty Product   
Sent: 25 March 2025 11:51 
To: Licensing HF: H&F <licensing@lbhf.gov.uk> 
Subject: Re: Representation - Planet Plenty 123 - 125 Wandsworth Bridge Road London SW6 2TS 
  
Hi 
I’ve tried to call with no luck 
I just wanted to check: 
1.does this outcome mean we can sell alcohol from 7am?  
2.what sort of thing do I need to write for the subcommittee? Do I need to write explaining my 
case fully now? Or do I just make a small argument and then expand on it at the hearing ? 
3.do most people use a legal representative for something like this? 
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4. Do I need to make my case based on specific legal points ? Or just make my case in terms of 
fairness compared with other local businesses? 
5. Do I need to do anything else to make sure the hearing happens? Or you just organise it? 
  
Many thanks 
Ruth 
  
Sent from my iPhone 
 

 

On 25 Mar 2025, at 09:22, Licensing HF: H&F <licensing@lbhf.gov.uk> wrote: 

  
Dear Ruth and Mohammed,  
  
Licensing Act 2003 
Reference: 2025/00216/LAPR 
Premises: Planet Plenty 123 - 125 Wandsworth Bridge Road London SW6 2TS   
  
The consultation period ended yesterday for your above variation application, and 
one representation has been received from the Police Licensing team. Your 
application will therefore be determined by the Licensing Sub-Committee. A hearing 
date will be confirmed in due course.  
  
I have attached a copy of the representation to this email. 
  
Please let me know by return of email if you have any comments that you wish to 
pass on to the Police in response to their representation raised. 
 
If you have any further queries, please contact me directly on the below. 
  
Kind regards 
Lorna McKenna 
Licensing Compliance Officer 
Licensing  
Place Department  
Hammersmith & Fulham Council 
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