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residential rates). This has led to many large national restaurants & retail brands 
going into insolvency (Pizza Hut restaurants & TGI Fridays are the most recent but 
there are many others) and is why there are so many unoccupied units on the 
Fulahm Broadway and the British High Streets in general. The most recent budget 
measures alone have a 4% negative impact on the bottom line and are going to lead 
to another glut of hospitality and retail closures. These are a combination of wage 
increases, NIC increases and business rate increases. 
 
London has always had a demand from consumers for late hours of operation and 
this has only increased since the inception of aggregator home delivery services, 
although this has reduced the sales inside restaurants as the customer now dines at 
home. 
 
The thing is with aggregator customers is that they are customers of the Platform (Ie. 
Uber or Deliveroo) and not any particular brand. They will log onto the platform at 
any time they want to eat and choose from what is available. I note on Deliveroo 
alone there are 1882 food business that you can order from after 11pm in Fulham 
Broadway using our stores post code. As a business you need to be open and 
trading at the times your customers want to use your service. Us being closed is 
going to have zero impact on the number of orders that are placed or bikes on the 
road at any given time of the day or night when the customer has so many other 
choices. 
 

 
 
The drivers that collect from us wait inside not on the street. We have a dedicated 
area for waiting. They can charge their phones, use our toilet facilities and we 
provide hot drinks in the cold winter months. We also have the ability through their 
platform to blacklist anyone who causes any issues. Internally we have 22 HD CCTV 
cameras that cover every inch of the premises except for toilets. They are however 
not our employees, and you can raise with their platform directly any issues with 
drivers that you experience on the streets, all you need is their registration. 
 
As already stated above our investment in Fulham is over £1m and we want to be a 
long-term part of the high street for over 20 years (The terms on our lease) to do this 
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we need to make a profit to pay back our investment. Currently, although I caveat 
that we are in the first few months of trading, would expect the business to grow and 
become more efficient over time we are currently running at a very modest loss on a 
week-to-week basis and require the additional sales to break even / eventually pay 
back the investment. 
 
Again, apologise for the late reply, Please feel free to call me any time to discuss 
further. 
 
 
Regards 

 
 
 
 

 

 
 
Andrew Crimmin 
Operations & Business Development 
Director 
Mobile:  
Office: (+44(0)203 011 2331  
Email:  
 
Goussous Holdings Ltd, Suite L4 & L5, 
Boston House, 69-75 Boston Manor 
Road, Brentford, Middlesex. TW8 9JJ 
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