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1.

EXECUTIVE SUMMARY

1.1.

This report provides a progress update on parking initiatives in the council and
outlines the key parking priorities and projects to be developed during
2017/18.

1.2.

The programme supports the council’s 2017/18 annual report that announced
recently that parking permit prices have been frozen in the borough for the
third year running and to help cut pollution we’ve opened 150 electric vehicle
(EV) charging points and a green car club, with one-year free membership for
residents.

1.3.

The Mayor of London’s draft Transport Strategy (MTS) will be published in
early 2017 and finalised in early 2018, and it is expected that our parking
priorities will provide a solid foundation to support the MTS when published.

1.4.

The key priorities for 2017/18 build on previous achievements, improving
existing parking provision and supporting targets to improve local air quality
by reducing vehicle CO2, NOx and PM emissions, and reducing congestion.

1.5.

A key deliverable will be to support the uptake of EV by completing the
Source London EV charge network, develop on-street residential EV charge
point infrastructure and introduce EV rapid charge points (EVRC) in the
borough.

1.6.

Other significant priorities include the Bluecity car club, completing the payby-phone network, improving parking controls to address event demand and
investigating opportunities for improved service delivery including possible
adoption of map base Traffic Management Orders (TMO).

2.

RECOMMENDATIONS

2.1.

That the committee review the report and comment on its contents.

3.

INTRODUCTION

3.1.

Parking priorities are providing an important contribution to the council’s strive
to become the greenest London borough. Our priorities concentrate on the
council’s objectives and LIP2 for 2011-31.

3.2.

During 2016-17, the parking programme has developed several key projects
embracing new technology and concepts. A key aspect has been to address
the concerns of air quality. This has seen the first on-street EV charge points
in the borough, the expansion of the car club network, and policy and
procedure reviews to support improvements in air quality, such as introducing
the greener vehicle discounts for residents of the borough.

3.3.

Smart Visitor Permits has provided residents with a visitor permit system like
an Oyster card, providing a top-up balance facility which is activated by the
resident either online or by phone when their visitor arrives. It’s cheaper than
the normal pay and display price and any limited stay-time for pay and display
parking doesn’t apply.

3.4.

Moving forward in 2017/18 we will continue to explore and implement
initiatives that will support the take up of electric vehicles including Bluecity –
EV car club vehicles – rapid charging hubs and most importantly, on-street
residential charging infrastructure.

3.5.

Continuing the programme of controlled parking zone (CPZ) and waiting and
loading reviews we will maximise parking spaces whilst reducing street clutter
to improve the borough’s streetscape, ensure there are fewer obstructions for
pedestrians, and reduce ongoing operational and maintenance costs.

3.6.

Further schemes for 2017/18 include pay by phone parking, exploring the
adoption of map based Traffic Management Orders and improvements to
match-day/event parking management.

3.7.

This report provides an overview of the council’s parking priorities proposed
for 2017/18 focusing on the key initiatives.

4.

ELECTRIC VEHICLES

4.1.

A key deliverable for the council in 2017/18 is a number of initiatives to
support the take up of EVs in the borough. This comprises three key projects
as follows:

4.2.

To complete the Source London EV charge point network by summer 2017,
bringing the total number of charge points in the borough to an impressive
160 in a total of 55 separate locations. This will result in an EV charge point
being provided within 400 metres of every residential property in the borough.
A map of the on-street EV charge point network ins provided in Appendix 1.

4.3.

The council receives many requests from individual residents and community
groups requesting EV charge points and so we will explore how this can be
best be achieved, concentrating on on-street facilities.

4.4.

To unlock the full cost saving potential of electric vehicles they should ideally
be charged at home but for most residents in the borough off-street parking is
not available. By providing on-street chare points specifically for residents will
unlock this convenience and encourage the uptake of EV in the borough. In
recognition we have developed a web based questionnaire to streamline
requests from residents for on-street EV charge points.

4.5.

As charging options for residents expand it will bring community benefits
through improved air quality, reduced vehicle noise and lower carbon
footprints.

4.6.

As part of this project grant funding will be sought from OLEV (Office for Low
Emission Vehicles) and/or London’s Go Ultra Low Cities Scheme (GULCS).

4.7.

Finally, the council are also developing options for providing rapid EV
charging infrastructure in the borough and currently two locations are being
considered. This technology can provide many benefits including the
potential to provide up to 80% charge in less than half an hour, and will
support EV taxi growth in London, particularly as from 2018 all newly licenced
London taxis will zero emission capable.

4.8.

Any rapid charging infrastructure that is successfully implemented will be fully
funded between TfL and the operators (suppliers) of the service. Moreover,
through this arrangement there will be an opportunity for the council to
generate a modest income from the charge points introduced through lease
agreements and operator profit share.

5.

CAR CLUBS

5.1.

The council has teamed up with BluePoint London to be the first council in
London to provide a new electric car club. Called Bluecity it will provide a
network of fully electric car club vehicles and officially launches at the end of
this month - www.blue-city.co.uk.

5.2.

The launch will take place during a special ‘eco fair’ in Lyric Square on
Wednesday 26 April. The event will be a celebration of all the great
environmental work done in the borough so far and showcase our green
schemes.

5.3.

To encourage take up of the scheme a key announcement will be that
residents will be offered one year’s membership free and 20 hours of driving,
making it both accessible and affordable.

5.4.

Members will be able to reserve a vehicle 30-minutes in advance and use any
of the Source London EV charge points in the borough and and any charging
bay in the 16 London boroughs who are signed up to Source London.

5.5.

The Bluecity scheme expands the existing car club network operating in the
borough. We will continue to work closely with all car club operators actively
considering new locations to expand the network further to improve air quality
and reduce private car ownership.

6.

PAY BY PHONE

6.1.

This year will see completion of the pay by phone system in the borough. The
council will benefit from the system through reduced administration and
operational costs.

6.2.

Pay by phone will help ensure continued vibrancy of local town centres with
key benefits including:






Users only required to register once for all future parking sessions
No need to find change for parking ticket machines
Simple, secure payment mechanism
Optional parking expiry reminders
The ability to extend parking without returning to the vehicle

6.3.

The system will also contribute to an improved parking user experience and
complement the pay & display parking ticket machine (PDM) replacement
program, due for completion this Autumn. The new PDM will offer multiple
payment opportunities and accommodate the new one-pound coin.

7.

REVIEW OF ON-STREET PARKING CONTROLS

7.1.

A map of all the controlled parking zones in the borough is provided in
Appendix 2.

7.2.

The borough includes a number of significant attractors including Westfield
(retail), and sports venues such as Queens Club for tennis, and football
stadiums at Chelsea, Fulham and QPR.

7.3.

There is a regular programme to survey, monitor and review all parking zones
in the borough. However, particular emphasis is placed on areas where nonresidential parking demand is high and can be excessive at certain times. A
selection of studies to be developed during 2017/18 are discussed below.
Match-day, Retail and Event Parking Management Schemes

7.4.

For Chelsea Football Club the council has recently approved a planning
application for a new 60,000 capacity stadium. Funding has been secured to
review all CPZs south of the Talgarth Road and where it is appropriate, match
day parking will be introduced.

7.5.

We will be consulting Zone T on options to introduce match-day parking
restrictions similar to those which currently operate in the neighbouring Zones
X and Y. This will follow a parking stress survey undertaken in March 2017
which has shown there is increased parking stress on weekday evening and
weekend match days at Craven Cottage.

7.6.

Monitoring the effects of parking around Shepherds Bush, particularly
Westfield, Uxbridge Road and QPR’s football stadium will continue. This may
result in further proposals being developed for Zone G, J and JJ to improve
the effectiveness of parking management measures in the area.

7.7.

We are working closely with the event organisers at the Queens Club and with
local residents‘ associations to develop a parking management scheme that
will effectively manage parking and traffic in the area during key events
including Aegon tennis championship.
Hurlingham Park

7.8.

A key delivery project for the council in 2017 is to provide pay & display/pay
by phone only parking in Hurlingham Park. This will include re-surfacing the
access road into the park and minor improvements to the layout of the car
park and new traffic calming measures.

7.9.

In late 2016 the Council carried out an online public consultation on proposals
to introduce parking controls in Hurlingham Park and it was agreed that paid
for parking will be introduced in the park under an 18 month experimental
Traffic Management Order (TMO). During this time the effectiveness of the
measures will be monitored.

8.

MAP BASED TRAFFIC ORDERS

8.1.

Taking advantage of existing IT systems the council will complete a
preliminary investigation to consider the adoption of Map Based TMOs
(MBTMO).

8.2.

Describing the geographical position of the parking restrictions using the
traditional text format is open to interpretation and can be confusing. Mapping
systems can assist by showing the parking restrictions in visual format - users
find a visual map based format easier to understand. There are several
potential advantages to be realised as follows:






Showing the traffic orders in map format rather than as many pages of
written schedules makes them easier to prepare, use and manage.
Ambiguity with written descriptions, and discrepancies between the
TMO schedule and the map are eliminated
The mapping can be shown on the Council website for use by the
public, which can assist with understanding the restrictions and
responding to queries quickly.
The potential to reduce administration, management and amendment
costs.
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